Power Macintosh

User's Guide

Includes setup, troubleshooting, and imporiant bealth-related
imformation for Power Macintosh 9500 series computers



& Apple Computer, Inc.
© 1996 Apple Computer, Inc. All rights reserved.

Under the copyright laws, this manual may not be copied, in whole or in part, without the
written consent of Apple. Y our rights to the software are governed by the accompanying
software license agreement.

The Applelogo is atrademark of Apple Computer, Inc., registered in the U.S. and other
countries. Use of the “keyboard” Applelogo (Option-Shift-K) for commercia purposes without
the prior written consent of Apple may constitute trademark infringement and unfair
competition in violation of federal and state laws.

Every effort has been made to ensure that the information in this manual is accurate. Appleis
not responsible for printing or clerical errors.

Apple Computer, Inc.

1 Infinite Loop

Cupertino, CA 95014-2084

(408) 996-1010

Apple, the Apple logo, AppleScript, AppleShare, AppleTak, GeoPort, ImageWriter, InterePoll,
LaserWriter, Local Talk, Macintosh, MacTerminal, PlainTalk, Power Macintosh, PowerTalk,
and StyleWriter are trademarks of Apple Computer, Inc., registered in the U.S. and other
countries.

AppleCD, Apple Desktop Bus, At Ease, AudioVision, Balloon Help, Chicago, Disk First Aid,
eWorld, Finder, Macintosh PC Exchange, and QuickDraw are trademarks of Apple
Computer, Inc.

Adobe and PostScript are trademarks of Adobe Systems Incorporated or its subsidiaries and
may be registered in certain jurisdictions.
Helvetica and Times are registered trademarks of Linotype-Hell AG and/or its subsidiaries.

PowerPC and the PowerPC logo are trademarks of International Business Machines
Corporation, used under license therefrom.

Simultaneously published in the United States and Canada.

Mention of third-party productsis for informational purposes only and constitutes neither an
endorsement nor a recommendation. Apple assumes no responsibility with regard to the
performance or use of these products.



Contents

Preface

Part |
1

Communications regulation information

Welcome to Power Macintosh  ix

Getting Started 1

Plugging in the computer 3
Installing an expansion card 4
Connecting amonitor 4
Connecting the mouse and keyboard
Connecting other equipment 10
Turning the computer on 11
Problems turning your computer on?
What's next? 13

Learning thebasics 14
Reviewing the basics 16

Turning the computer off 18
Whereto find ansvers 19

8

13

Vi



2 Getting Help 21
Getting answvers to your questions 22
Identifying objects on the screen 30
Learning useful shortcuts 3L

3 Connecting Additional Equipment 33
Your computer at aglance 33
Connecting audio equipment 36
Connecting external SCSl devices 40
Expanding memory 44
Installing internal drives 44
Connecting network cables 45

4 Installing and Using Application Programs 47
Installing application programs 48
Working with several programsat atime 49
Backing up your files 51
Using Power Macintosh application programs 5L

5 Using the Optional CD-ROM Player 53
Inserting aCD-ROM disc 54
EjectingaCD-ROM disc 55
Playing audio CDs 56
Working with Photo CDs 57
Sharing a CD-ROM disc over anetwork 58

iv ~ Contents



Part Il
6

Part Il
Appendix A

Appendix B

Appendix C

Troubleshooting 61

When you have questions 61

If you have trouble 61

Solutions to common problems 64

Solutions to CD-ROM problems 77

If your computer's performance decreases 84
Solving printer problems 85

Obtaining updated Apple software 86
Initializing ahard disk 90

Repairing adamaged disk 93

Installing or reinstalling system software 97
Installing or reinstalling CD-ROM software 107

Health, Safety, and Maintenance Tips 111
Health-related information about computer use 111
Sdafety instructions 116

Handling your computer equipment 117

Cleaning your equipment 123

Locking and unlocking the mouse 126

Installing an Expansion Card 129
Expansion card power requirements 130
Installing an expansion card 130
Upgrading the processor 138

Special Keys on Your Keyboard 139
Typing special characters and symbols 141
Special key combinations 143

Index 145

Contents



vi

Communications regulation information

FCC statement

This equipment has been tested and found to comply with the limits for a Class B digital device
in accordance with the specifications in Part 15 of FCC rules. Seeinstructionsif interference to
radio or television reception is suspected.

Radio and television interference

The equipment described in this manual generates, uses, and can radiate radio-frequency
energy. If itisnot installed and used properly—that is, in strict accordance with Apple’s
instructions—it may cause interference with radio and television reception.

This equipment has been tested and found to comply with the limits for a Class B digital device
in accordance with the specificationsin Part 15 of FCC rules. These specifications are designed
to provide reasonable protection against such interference in aresidential installation. However,
there is no guarantee that interference will not occur in a particular installation.

Note: When the 10BASE-T Ethernet is connected, the system complies only with the FCC Part
15, Class A limits and the CISPR 22, Class A limits, and may not be used in aresidentia area.

Y ou can determine whether your computer system is causing interference by turning it off. If
the interference stops, it was probably caused by the computer or one of the peripheral devices.

If your computer system does cause interference to radio or television reception, try to correct
the interference by using one or more of the following measures:

= Turnthetelevision or radio antenna until the interference stops.
= Movethe computer to one side or the other of the television or radio.
= Movethe computer farther away from the television or radio.

» Plug the computer into an outlet that is on adifferent circuit from the television or radio.
(That is, make certain the computer and the television or radio are on circuits controlled by
different circuit breakers or fuses.)

If necessary, consult an Apple-authorized service provider or Apple. See the service and support
information that came with your Apple product. Or, consult an experienced radio/television
technician for additional suggestions. Y ou may find the following booklet helpful: Interference
Handbook (stock number 004-000-00493-1). This booklet, prepared by the Federal
Communications Commission, is available from the U.S. Government Printing Office,
Washington, DC 20402.

IMPORTANT Changes or modificationsto this product not authorized by Apple Computer, Inc.,
could void the FCC Certification and negate your authority to operate the product.

This product was tested for FCC compliance under conditions that included the use of Apple
peripheral devices and Apple shielded cables and connectors between system components. It is
important that you use Apple peripheral devices and shielded cables and connectors between
system components to reduce the possibility of causing interference to radios, television sets,
and other electronic devices. Y ou can obtain Apple peripheral devices and the proper shielded
cables and connectors through an Apple-authorized dealer. For non-Apple peripheral devices,
contact the manufacturer or dealer for assistance.
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DOC statement

DOC Class B Compliance Thisdigital apparatus does not exceed the Class B limits for radio
noise emissions from digital apparatus as set out in the interference-causing equipment standard
entitled “Digital Apparatus,” ICES-003 of the Department of Communications.

Observation des normes—Classe B Cet appareil numérique respecte les limites de bruits
radioél ectriques applicables aux appareils numériques de Classe B prescrites dans lanorme

sur le matériel brouilleur : “ Appareils Numériques’, NMB-003 édictée par le ministre des
Communications.

VCCI statement
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CD-ROM drive

WARNING Making adjustments or performing procedures other than those specified in your
equipment’s manual may result in hazardous exposure.

WARNING Do not attempt to disassemble the cabinet containing the laser. The laser beam used in
this product is harmful to the eyes. The use of optical instruments, such as magnifying lenses,
with this product increases the potential hazard to your eyes. For your safety, have this
equipment serviced only by an Apple-authorized service provider.

If you have an internal Apple CD-ROM drive in your computer, your computer isa Class 1
laser product. The Class 1 label, located in a user-accessible area, indicates that the drive meets
minimum safety requirements. A service warning label islocated in a service-accessible area.
The labels on your product may differ slightly from the ones shown here.

DANGER - lnvisibie laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.
A CAUTION - INVISIBLE LASER RADIATION WHEN GPEN. AVOID EXPOSURE TO BEAM.

ATTENTION - RAYONHEMENT LASER INVISIELE EN CAS D'OUVERTURE. EXPOSITION DANGEREUSE AU FAISCEAU.

VORSICHT - UNSICHTBARE LASERSTRAKLUNG, WENN ABDECKUNG GEGFFNET. NICHT DEM STRAHL AUSSETZEN.

CLASS 1 LASER PRODUCT ATTENZIONE - RADIAZIONE LASER INVISIBILE M CASD DI APERTURA. EVITARE L'ESPOSIZIONE AL FASCIO.
LASER KLASSE 1 PRECAUCION - RADIACION LASER INVISIBLE CUANDO SE ABRE, EVITAR EXPONERSE AL RAYO.

VARO! - AVATTAESSA OLET ALTTHNA NAKYMATTOMALLE LASERSATEILYLLE. ALK KATSO SATEESEEN.
APPAREIL A RAYONNEMENT VARNING! - OSYNLIG LASERSTRALNING MER DENNA DEL AR OPPMAD, BETRAKTA EJ STRALEN.
LASER DE CLASSE 1 ADVARSEL!- USYNLIG LASER STRALING, NAR DENNE ER ABEN. UNDGA BESTRALING.

ADVARSEL - USYNLIG LASERSTRALING NAR DEKSEL APNES. UNNGA EKSPONERING FOR STRALEN.

T & - COHA—ORETRFARL—Y—KIBHINTUET, L-T-RTOEAELESLLTAREL,
Class 1 label Service warning label
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Welcome to Power Macintosh

Congratulations on the purchase of your new Macintosh. Your computer is
designed to give you the highest performance combined with real ease of
use—it's easy to set up, easy to use, and easy to expand. This book will guide
you through the setup procedure, tell you how to expand your Macintosh, and
provide many tips on using your new system.

Your Macintosh computer is powered by the new PzwerPE microprocessor
(or “chip”). This microprocessor was designed by Apple Computer, Inc.,
Motorola, Inc., and IBM Corporation. The PewerPE microprocessor uses
Reduced Instruction Set Computing (RISC) technology to deliver very high
performance at the lowest possible cost. The PewerPC RISC microprocessor
represents the state of the art in microprocessor design.

Your new Macintosh will run almost all your existing Macintosh software, but
for best performance and greatest speed, look for the new software programs
designed especially for Power Macintosh computers. You Il find Power

Macintosh programs at any software store that carries products for Macintosh.
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Follow the instructions in this
chapter to set up your computer
and learn the basics.

Getting Started

The illustration on the next page shows all the equipment you will need to set
up your computer and begin using it. (Note that your monitor and keyboard
may look dightly different depending on what you purchased.)

Place your equipment on a sturdy, flat surface near a grounded wall outlet.
(Your computer was designed to be placed on the floor to conserve desk
space, but it can also be placed on any stable, flat surface) Before following
the setup instructions in this chapter, you may want to read “Arranging Your
Office’ in Appendix A (in the section on health-related information) for
tips on adjusting your work furniture so that youre comfortable when using
the computer.



Monitor

Keyboard cable
(sometimes built
into the keyboard
as shown here)

(
Apple PlainTalk Microphone (optional) Monitor cable
(sometimes built into the monitor)

Monitor power cord
(sometimes built into the monitor)




Plugging in the computer

Before you plug your Macintosh into awall socket, carefully read all the
setup instructions in this chapter. Then, before you connect anything to your
Macintosh, follow the instructions in this section to plug it in. The plug
grounds the computer and protects it from electrical damage while you are
setting up. When you are ready to begin, follow these steps:

1  Plug the socket end of the computer’s power cord into the recessed power socket
(marked with the symbol ~) on the back of the computer.

2  Plugthe other end of the power cord into a three-hole grounded outlet or power strip.

WARNING This equipment is intended to be eectrically grounded.
Your Macintosh is equipped with a three-wire grounding plug—a plug
that has athird (grounding) pin. This plug will fit only a grounded
AC outlet. Thisis a safety feature If you are unable to insert the plug
into the outlet, contact a licensed electrician to replace the outlet

with a properly grounded outlet. Do not defeat the purpose of the

grounding plug!

Power cord socket

\T

o e —
=
Q)

3]

Power cord plug

\@@\
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IMPORTANT The only way to disconnect power completely is to unplug the
power cord. Make sure that at least one end of the power cord is within easy
reach so that you can unplug the computer when you need to.

Installing an expansion card

If you purchased a monitor (video) card or other expansion card for your
Macintosh, install it now. (See Appendix B, “Installing an Expansion Card,”
for instructions)

Note: Some Power Macintosh 9500 models do not include a factory-installed
monitor card, so that you can install your own monitor card. If you have one
of these models, there is no monitor port on the back of the computer. You
need to install your monitor card now.

If you dort have to install a monitor card or other expansion card, go on to
the next section, “Connecting a Monitor.”

Connecting a monitor

You can connect many types of monitors to your Macintosh computer,
including most standard monitors See the Technical Information booklet that
came with your computer for a complete list.

This section contains instructions on connecting most types of monitors.
Monitors from manufacturers other than Apple may require adapters for their
monitor cables and power cords. If you are connecting a non-Apple monitor,
also refer to the instructions that came with the monitor.

4 ' Chapter 1



Connecting the monitor power cord

Monitors have two cords to connect: a power cord and a monitor cable To
connect the monitor power cord, follow these steps:

Place the monitor next to the computer.
Keep these considerations in mind:

= Allow afew inchesfor air circulation around the computer and monitor.

= Make sure that the top of the screen is dightly below eye level when youre
ditting at the keyboard.

= Position the monitor to minimize glare and reflections on the screen from
overhead lights and windows.

For further suggestions about locating your computer equipment, consult
“Arranging Your Office’ in Appendix A (in the section on health-related
information).

Connect the monitor power cord to the monitor.

On some monitors, the cord is already attached.

Getting Started
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Chapter 1

Plug in the monitor power cord.

Some monitor power cords are designed to plug into the back of your
compulter.

Some monitor power cords must be connected to a grounded electrical outlet,
not to the computer. Check the information that came with the monitor.

Monitor power socket Monitor power cord

IeYal=c——0
|
|
=)
|

I

B




Connecting the monitor cable

After you plug in the monitor power cord, you connect the monitor cable to
the computer's monitor port.

To connect the monitor cable, follow these steps:
Attach the monitor cable to the monitor.
On some monitors, the cable is already attached.

Attach the monitor cable to the monitor port at the back of the computer.

1Q [ e
~
=]

)

S

(D)

B

N <

Q

= 0

Video card Monitor cable

Getting Started



8

Connecting the mouse and keyboard

Chapter 1

You have a choice of several keyboards for your Macintosh. The way you
connect the mouse and keyboard depends on whether the keyboard has a
separate cable or a built-in cable

Connecting a keyboard with a built-in cable

Plug the mouse cable into the recessed port on the back of the keyboard.

The plug and the port are marked with the & icon (symboal). The positions of
the port and icon on your keyboard may be different from those pictured.

By theway: A port marked with the & icon is called an Apple Desktop Bus
(ADB) port.

Plug the mouse into the recessed port on
the keyboard. The flat part of the plug should
be pointing down, as shown here.

This cable plugs into the Apple Desktop Bus (ADB) port,
marked with the 3 icon, on the back of the computer.

Plug the keyboard cable into the port marked with the & icon on the back of
the computer.

Some monitors have aport to which you can connect the keyboard or mouse
See the information that came with your monitor.



Connecting a keyboard with a separate cable
Plug the mouse cable into the port on either side of the keyboard.

Most right-handed people prefer to use the mouse with their right hand; most
|eft-handed people prefer to use their left hand. Plug the mouse into the port
on the side you prefer.

The plug and the port are marked with the & icon (symbol). Align the
symbols before you insert the plug. (The positions of the port and icon on
your keyboard may be different from those pictured here)

By theway: A port marked with the & icon is called an Apple Desktop Bus
(ADB) port.

Plug the keyboard cable (both ends are the same) into the other port on the keyboard.

If you plugged the mouse cable in on the right, for example, plug the keyboard
cable in on the | eft.

Plug the keyboard cable into the port marked with the = icon on the back of
the computer.

Some monitors have a port to which you can connect the keyboard or mouse
See the information that came with your monitor.

Getting Started
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Connecting other equipment

If you are new to the Macintosh, its a good idea to get some experience using
your computer before you connect other equipment, such as a printer or
scanner. To learn basic Macintosh skills, continue with the instructionsin

this chapter.

When youire ready to connect other equipment to your Macintosh, see the
instructions in Chapter 3

10 ' Chapter 1



Turning the computer on
To turn on the computer for the first time, follow these steps:
1 Turnon your computer by pressing the Power key on the keyboard.

The Power key is marked with atriangle Its location depends on which
keyboard you have

[TTTTTTITTTTITT ®
[TTTTTITTITIITTIT J°
[TTTTTTITITIT]
[TTTTTTITTI
—_——

You hear atone from the computer as it starts up.

Getting Started ‘ 11



2 Turn on your monitor.

See the information that came with your monitor for the location of the power
switch. On Apple monitors, the power switch is located on the front of the
unit.

By the way: You only need to turn on the monitor once From now on, the
monitor will turn off automatically when you shut down the computer, and it
will turn on automatically when you start up the computer. (If the monitor is
not plugged into the computer, it must be turned on separately each time you
turn on the computer) If you have extra DRAM installed in your computer, it
can take several seconds for larger monitors to turn on. (The screen remains
black.)

3 Check to see what's on your screen.

= If you see a message about saving energy, read the information and click
“Close Message”

= | you see the Macintosh desktop, shown here, your system software is
already set up correctly. Skip now to “What's Next?’

% File Edit Uiew Label Special 3:54 PM

Hard disk icon

Macintosh desktop

= | you see a blinking question mark, see “Solutions to Common Problems’
in Chapter 6.

= If you see anything else on your screen, or if you see nothing at all, see the
next section, “Problems Turning Your Computer On?’

12 S Chapter 1



Problems turning your computer on?

What's next?

If you don't see anything on the screen, check these items to see if you can
identify the problem:

Is the computer plugged into a power source? If it is plugged into a power
strip, is the power strip turned on?

Is the computer turned on? The power-on light on the front panel should
beon. If it isn't on, press the power button (marked with the symbol @).

Are the keyboard and mouse cables connected correctly? (Dorit connect or
disconnect the keyboard or mouse cable while the computer is on. You
could damage your equipment.)

Is the monitor power cord plugged in?

Is the monitor turned on? (Check the power-on light on the front of the
monitor.)

Is the monitor cable attached firmly to both the monitor and computer?

Is the brightness control on the monitor adjusted correctly? (On most
monitors, the brightness control is marked with the symbol )

Youve finished setting up your computer. Continue with one of the
following steps:

If you are new to the Macintosh, turn to the next section, “Learning
the Basics”

If you are an experienced Macintosh user, turn to Chapter 2, “Getting
Help,” to learn about Macintosh Guide, your main source of information
when youre working with the Macintosh.

If you want to connect additional equipment, such as a microphone, to your
computer, see Chapter 3 of this book for instructions.

If you want to install application software on your computer, see Chapter 4
of this book for information on setting up your programs and managing
memory. You |l need this information to properly set up any software
programs specifically designed for Power Macintosh computers.

IMPORTANT If you need to turn off your computer at any point, please see
“Turning the Computer Off” later in this chapter. It is very important to use
the correct procedure for shutting down your Macintosh before turning it off.

Getting Started
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Learning the basics

Chapter 1

If you are new to the Macintosh, you should begin by looking at the easy-to-
use program called the Macintosh Tutorial. The tutorial teaches you the
basic skills you Il need to use your computer. To start the tutorial, follow
these steps:

Slide your mouse along your mouse pad or desk.

Hold the mouse as shown, with the cable pointing avay from you. Rest the
heel of your palm on the desk and grasp the sides of the mouse between your
thumb and fingers. Use your wrist and fingers to dide the mouse around with
the index finger resting on the mouse button. Dorit press the mouse button
(under your index finger). Notice that the arrow (x) on the screen movesin
the same direction that you move the mouse

Mouse button

If the arrow doesrit move, make sure that the cables connecting the mouse
and keyboard are secure and that your mouse is positioned as shown in
the illustration.



Move the tip of the arrow (x) to the question mark (@) in the upper-right portion of
the screen.

If you run out of room on your mouse pad or desk while moving the mouse,
pick up the mouse and place it where therés more room. (The arrow on the
screen moves only when the mouse is in contact with the mouse pad or desk.)

With the tip of the arrow on the question mark, press and hold down the mouse button.

A list of choices (called a menu) appears. Thisis the Guide (@) menu, which
is the place to go when you have a question about how to use your computer.

% File Edit Uiew Label Special 3:30 PMJZ]

About Apple Guide
Sh Ball H
ow Balloons

Macintosh Tutorial

Macintosh Guide 7
Shortcuts

While holding down the mouse button, move the arrow until the words “Macintosh
Tutorial” are highlighted, then release the mouse button.

A window appears welcoming you to the tutorial. You can set this book aside
for now and follow the instructions on the screen. When you have compl eted
the tutorial, return to this book.

=) )
Welcome

Welcome to the Macintosh Tutorial,
This tutorial teaches you the basic
skills you need to work effectively
with your Macintosh.

“fou begin by clicking the words

/ “Start the Tutorial” below,
[ Do this:
+ Move your mouse, trackball,
or other device until the
pointer is on the words

“Start the Tutorial”
* Press and release the button,

Qoo

Getting Started
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Reviewing the basics

You can use the following illustrations to review the elements you use on your
screen to do work with your computer.

| &N cdit view Label Special 3:54 PM

set Info EE=————= Macintosh H) —£—=| lcons
Sharing 4 iterns 129.7 ME in dizk 14.4 ME available
Duplicate

Menu Make Alias

Put Away

System Folder
Find Again

Print Window...

Menus

The strip across the top of the screen is called the menu bar. The symbols and
words in it represent menus of commands. To open a menu, place the pointer
on the symbol or word for the menu and press the mouse button.

Guide menu
To find an answer to a question,
look in the Guide (@) menu.

® File Edit Uiew Label Special 3:54 PM 2] Application menu

You can have several

application programs open at

"~ Macintosh Tutorial [, once. To see which program is
Macintosh Guide %/ active or to switch from one

program to another, use this
menu (called the Application
menu).

Chapter 1



Icons

Icons are small pictures that represent disks, programs, documents, and
folders You can double-click any icon to open it and see what it contains.

This icon represents your computer’s internal hard disk.
Macintosh HD

Icons like this one represent application programs, which you use to create
documents and do other work.

dpplication
D Icons like this one represent documents, which you can create and edit.
Docurnent
Icons like this represent folders. A folder contains other icons.
Foldet
n To throw away an item you no longer want, drag it to the Trash icon and choose
Empty Trash from the Special menu.
Trash
Windows

Windows are boxes that display text, graphics, or icons. To change the shape
or position of awindow, or to close the window, use the elements shown here.

Close box Title bar
To close a window, To move a window, drag it by the middle of the title
click the close box. bar (anywhere in the bar except the small boxes).
Eli=——— Macintosh D =——=[015
4 items 139.7 MB in dizk 14.4 MB available

| Scroll arrow

To bring hidden portions
of a window’s contents into
view, click one of the four
scroll arrows.

Narne

Systern Folder SimpleText

To bring a partially |
covered window
to the front, click

anywhere in it.

Size box
To change the shape or size of
a window, drag the size box.

Getting Started
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Turning the computer off

Chapter 1

To turn your computer off, you choose Shut Down from the Special menu.
Detailed instructions follow.

Move the tip of the arrow (x) to the word “Special” at the top center of the screen.

®% File Edit Uiew Label Spegial 3:54PM 2

If the word “ Special” does not appear at the top of the screen, youre working
in the wrong program. Pull down the Application menu (to the right of the
Guide [@] menu) and choose Finder. Then try step 1 again.

With the tip of the arrow on the word “Special,” press and hold down the mouse button.

While holding down the mouse button, move the arrow down until the words “Shut
Down” are highlighted, then release the mouse button.

% File Edit Uiew Laovel SE] 3:54PM 2

Clean Up Window
Empty Trash

Eject Disk #E
Erase Disk...

Restart
Shut Down

Choosing Shut Down readies the hard disk for a fast restart next time you turn
on the computer. It also prompts you to save any unsaved work on a disk
before turning the power off.

To turn the computer on again, just press the Power key on the keyboard.

IMPORTANT The power button on the front of the computer should not be
used to turn off your computer unless there is a problem that preventsit from
being turned off with the Shut Down command. (You could |ose unsaved
work) To make sure your work is saved, use the Shut Down command.



Where to find answers

When you have questions about using your Macintosh, there are several
places you can look for answers.

About Apple Extras

In this book

Use this book to help you set up your computer and learn about it,
or to find solutions to problems with your equipment.

In the Guide menu

The Guide menu (marked with the (@ icon) is your main source
of information about the Macintosh. To learn how to get different
kinds of help from the Guide menu, see Chapter 2 in this book.

In other manuals

For answers to questions about other equipment or about
application programs you have purchased, see the manuals
that came with the equipment or programs.

In documents in the Apple Extras folder

The Apple Extras folder on your hard disk contains a SimpleText
document called About Apple Extras (often called a “Read Me” file)
with important information about some of the application programs
included with your computer. Read Me files can also be found
inside application folders.

From Apple’s customer support hotline

If you can’t find an answer in any of the materials provided, call the
customer support hotline. (The phone number for the hotline is in
the service and support information that came with your computer.)

If you have problems with a particular application program, contact the
manufacturer of the program.

Getting Started
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Use the instructions in this
chapter to learn about the help
available to you in the Guide menu.

Getting Help

The Guide menu is your main source of information when youre working
with your computer. The menu isidentified by a question mark (@) in the
upper-right corner of the screen.

About Apple Guide

Show Balloons

Macintosh Tutorial
Macintosh Guide 37
Shortcuts

ecccoe
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Getting answers to your questions

When you have a question while working with your computer, you can get the
answer by choosing Macintosh Guide from the Guide menu.

1 Pull down the Application menu (in the upper-right corner of the screen) and choose
Finder to make it the active application program.

sa4rm 2L
Hide SimpleTexnt
Hide Others

®% File Edit Font Size Style Sound

er

v €2 SimpleText ]

A checkmark in the menu indicates that the Finder is the active program.

2 Pull down the Guide menu (marked with the @ icon) and choose Macintosh Guide.

& File Edit Uiew Label Special 3:35 PMZ]
About Apple Guide
h HD

L
Show Balloons B |

Macintosh Tutorial

Macintosh Guide (.37

The Macintosh Guide window appears.

[

20 ElEl B

To start, click Topics, Index, or
Look For.

[

Topics shows general categories,
and Index lists key words,

Look For lets you search for help
according to key words you type,

To learn basic skills, choose
Tutorial from the ¥ menu.

{If the ? menu has no Tutorial
item, consult the tutorial

=]
materials that came with your

computer.)

Whenever you use Macintosh Guide, its window remainsin front of other
windows. If the window getsin your way, you can move it by dragging its
title bar (the gray bar across the top of the window).

Chapter 2
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Notice the three buttons at the top of the window: Topics, Index, and Look For.

‘ (= ‘ (=] ‘|

Topics Index Look For

Macintosh Guide gives you three ways of finding information:

= Topics lets you choose from alist of general subjects; it is like the table of
contents in a book.

» Index lets you choose from an aphabetical list of more specific subjects; it
islike the index in a book.

= Look For lets you search for information related to a specific word or phrase
that you type

In the following sections you will practice us ng each method.

If you have problems while using Macintosh Guide, see “ Tips for Using
Macintosh Guide' at the end of this section.

Getting answers with the Topics button
In the Macintosh Guide window, click the Topics button.

A list of general topics appears on the |eft sde of the Macintosh Guide
window. (Depending on the hardware and software you have, the list of topics
may look different.)

)
€) s =] =
s G‘UIde Topics Index Look For
1. Click a topic area:
Reviewing the Basics <3|
‘Working with Programs [
Files
Disks
Using DO Files & Disks
Printing & Fonts
Metworks & Telecornrmunicatio
Setting Options
Color
Sound
Monitors [ |
Lsing Scripts for Automation -
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2  Click “Customizing Your Computer” or “Setting Options” (whichever is available) in the
list of topics.

When you dick any topic area, alist of related questions appears on the right
side of the Macintosh Guide window.

[
Déne = (=

1. Click a topic area: 2, Click a phrase, then click OF: TO get mstruc“onsl
Reviewing the Basics = How do | 4| B .

‘Working with Progrars set the time and date? l_l C“Ck a qUEStlon- o
Files change tirme and date formats?

Disks change number and currency formats?
Using D3OS Files & Disks change how window iterns appear?
change items in the Apple (&) menu?
set ry location?

change the labels in the Label rmenu?
adjust the mouse or trackball?

adjust the way the kevboard works?
change the keyboard layout?

install or remove a keyvboard layout?

(T ...and then click OK.

Printing & Fonts
Metworks & Telecommunications

IWlonitors
Using Scripts for Autamation

3 Click the question “How do | set the time and date?” and then click OK. Or double-click
the question.

A small window appears with instructions for you to follow.

R i

How do | set the time and date?

If you want to

return to the main
Macintosh Guide You zet the time and date in the Date & Time control
window. click this panel, You can also use the control panel to change how
il

X times and dates appear,
Topics button. (On
some computers, it Click here to see the next

says “Topics.”) —2] (1 [BH—step (if there is one).

Ta begin, click the right arrow.

4  Read and follow the instructions in this window.

Macintosh Guide provides step-by-step instructions to answer the question
you selected. When you have completed each step, click the right arrow in the
lower-right corner to see the next step.

5  When you have completed all the steps, click the Topics (or @) button in the lower-left
corner to return to the main Macintosh Guide window.

Now continue with the next section.
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Getting answers wi

In the Macintosh Guide window, click the Index button.

th the Index button

An alphabetical list of subjects appears on the left side of the window,

[

Macintosh

2 Guide

Topics Index

Look For

1. Click an index entry:

2. Click a phrase, then click OF:

CDEFGHIJELMMNOPQRS

32-bit addressing [0
accent marks
ACCESS

access privileges
activating

< How dol
set the time and date?
change tirme and date formats?
change nurnber and currency formats?
change how window iterms appear?
change iterns in the Apple (&) rmenu?
set rmy location?

active prograrm

active window

adapting

ADE (Apple Desktop Bus)
adjusting

change the labels in the Label rmenu?
adjust the rmouse o trackball?
adjust the way the kevboard works?
change the kevboard layout?

install or rernove a kevboard layout?

Scroll through the alphabetical list until the phrase “background pattern” is visible.

You can scroll through the list either by dragging the dider to the letter B or
by using the scroll bar at the right of the list.

Click the phrase “background pattern” in the alphabetical list.

When you dick any index entry, alist of related questions appears on the
right side of the Macintosh Guide window.

Macintosh

2 Guide

Topics Index Look For

1, Click an index entry:

2. Click a phrase, then click O

‘E DEFGHIJKLMMNOP QRS
background pattern

= Definitions
background pattern
desktop
desktop pattern
Finder
< How dol
change the background pattern?

&

5]
(T

To get instructions,
click a question...

| ...and then click OK.

Getting Help
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4 Click the question “How do | change the background pattern?” and then click OK. Or
double-click the question.

A small window appears with instructions for you to follow.

= 1)
How do | change the background pattern?

Wou uge the Desktop Patterns control panel to choose or
lf yOU Want tO create a background pattern (called the desktop

return to the main | patternt.
MaCmtOSh GUIde Which do you want to do? Click one:
WIndOW, click this ® Choose a pattern
TOp|CS button. (On (C) Create my own pattern

some computers, it Mlake your choice, then click the right arrow, Click here to see the next
says “Topics.”) 3] ]+ (5 J— Step (if there is one).

5 Read and follow the instructions in the window.

Macintosh Guide provides step-by-step instructions to answer the question
you selected. When you have completed each step, click the right arrow in the
lower-right corner to see the next step.

6  When you have completed all the steps, click the Topics (or @) button in the lower-left
corner to return to the main Macintosh Guide window.

Now continue with the next section.
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Getting answers with the Look For button

1 Inthe Macintosh Guide window, click the Look For button.

A small box appears on the |eft side of the window, where you can type text.

Macintosh

? Guide

To activate the text
box, click here. |

Type a word or phrase |
in the text box...

...and then click here. _|

1. Click the arrow button to
hegin, then type one or
more words to look for:

=

2, Click Search:

=] &
Topics Index Look For
[
=

Click the arrow button to activate the text box.

Type “trash” in the text box and then click Search.

When you dick Search, alist of questions related to the word or phrase you
typed appears on the right side of the Macintosh Guide window.

Macintosh

? Guide

=1 [

1, Click the arrow button to
hegin, then tyvpe one or
rnore words to look for:

]

2. Click Search:

Topics Index Look For

2, Click a phrase, then click OK:
= Definitions [

Trash |
- How do |

throwe away an item?

eject a disk?

disconnect from a shared disk?

erase & disk?

turn off the Empty Trash warning?

=
114

To get instructions,
click a question...

...and then click OK.

Getting Help
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4 Click the question “How do | turn off the Empty Trash warning?” and then click OK. Or
double-click the question.

A small window appears with instructions for you to follow.

If you want to close —

/M i i [E

Macintosh Guide,

How do | turn off the Empty Trash warning?

click here.

To prevent you from deleting iterns by mistake, a
warhing appears when you open the Special rmenua and
choose Empty Trash,

You can turn the warning off in the Trash’s Info

Chapter 2

windowr,
Click the right arrowvy to begin, Click here to see the next
1 o Step (if there is one).

Read and follow the instructions in the window.

Macintosh Guide provides step-by-step instructions to answer the question
you selected. When you have completed each step, click the right arrow in the
lower-right corner to display the next step.

When you have completed all the steps, click the close box in the upper-left corner to
close Macintosh Guide.



Tips for using Macintosh Guide

Here are a few tips for using Macintosh Guide effectively:

Macintosh Guide is available only when you are in the Finder—the
desktop area where you can see the icons of disks, folders, and files.
(Other programs may also have help available in the Guide menu,
however) If you dort see Macintosh Guide in the Guide menu, pull
down the Application menu (to the right of the Guide menu) and
choose Finder.

Follow the steps when youre instructed to; donit skip ahead or read
ahead. That way the computer can check to make sure youve done a
step correctly.

Unlike most windows, the Macintosh Guide window stays in front of
other windows on the screen so that your instructions are never
covered. If you need to move the Guide window out of the way, drag
it by the title bar at the top of the window.

You can also move the window out of the way by clicking the zoom
box. Click the box once to shrink the window; click it a second time
to expand the window to its original size

If you need more information about an instruction or aterm, click the
button labeled “Huh?’ to get further explanation. (The “Huh?’ button
is dimmed when no additional information is available)

If you want to return to the main Macintosh Guide window, click the
Topics button in the lower-l€ft corner of the Guide window.

When youire finished using Macintosh Guide, click the close box in
the upper-left corner of the window.

Close box Title bar

=1 Zoom box

How do | set the time and date?

¥ou set the time and date in the Date & Time control
panel, You can also use the control panel to change how
timmes and dates appear,

Ta begin, click the right arrow.
3 S (J7 [0t Ritarrow

|Topics button “Huh?” button

Getting Help
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Identifying objects on the screen

Chapter 2

Sometimes you | see an unfamiliar item on the screen and ask yourself,
“What's that?’ You can get an answer by using a Macintosh feature known as
Balloon Help.

Balloon Help explains the function of icons, menus, commands, and other
items on the Macintosh screen in balloons like those you see in comic strips.

Follow these steps to use Balloon Help:

Pull down the Guide menu (marked with the @ icon) and choose Show Balloons.

& File Edit Uiew Label Special 3:58 PMZ]
About Apple Guide
e T — |

Show Balloons . o |

Macintosh Tutorial

Macintosh Guide 7
Shortcuts

Point to any object on the screen that you want to identify.

A balloon appears next to the object. In the following illustration, for
example, pointing to the Trash displays a balloon that explains how to use the
Trash to throw items away.

Trazh

To dizcatd an item, eject a disk, or
remowe a hard dizk or shared disk
icon from your desktop, drag it to the
Trash. To permanently remove itemns
in the Trash, choose Empty Trazh

frorn the Special menu.

Although balloons appear next to items when you point to them, the way
you work does not change; you can still select icons, choose commands, and
S0 on.

When you're finished using Balloon Help, choose Hide Balloons from the Guide menu.



Learning useful shortcuts

1

2

You can perform many tasks in the Finder more quickly if you use keyboard

or mouse shortcuts. For example, instead of clicking an icon and choosing
Open from the File menu, you can ssimply double-click the icon to open it.

Follow these steps to learn keyboard and mouse shortcuts:

Pull down the Guide menu (marked with the @ icon) and choose Shortcuts.

The main Macintosh Shortcuts window appears.

= 5T}

Macintosh Shortcuts

Y¥ou can use kevboard commands to work gquickly in the
Finder. Click a category below, {Other kevboard

commands are listed in the menus.)
[

==
cE
Working with

Working with Working with
i list views

icons MacOS windows

Restarting the Miscellaneous
options

Using directory
dialog boxes

computer

Click one of the category buttons.

Another window appears, describing shortcuts for that category.

If you want to —= &

close the window,
click here.

Click the Topics
button to return to the
main Macintosh
Shortcuts window for

more categories. __|

Working with icons

To open an icon

Double-click the icon

To copy an icon into another folder {instead of
moving it}

+ drag the icon

Click the Guide icon below ta return ta the list of choices,

Click here to see the next

L window (if there is one).

Getting Help
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Read about the shortcuts available for the category you selected.

Click theright arrow in the lower-right corner of the window to display the
next window (if thereis one).

When you finish reading about the shortcuts for your category, click the Topics button in
the lower-left corner to return to the main Macintosh Shortcuts window. Or click the
close box in the upper-left corner to close the window.



Read this chapter for information on
expanding your computer system
with additional hardware.

Connecting Additional Equipment

Your computer at a glance

Theillustration on the next page shows a basic Power Macintosh 9500
system, ready to use (Remember that your monitor and keyboard may appear
dightly different from the ones pictured here, depending on what you
purchased))

You can also expand your computer system by connecting other equipment to
it. Theillustration on the facing page shows where equipment should be
connected to your Macintosh.

For instructions on connecting audio equipment or SCSl devices, refer to the
next two sections of this chapter. For instructions on connecting other
equipment, such as a CD-ROM player (also called a CD-ROM drive), see the
manual that came with the equipment.

IMPORTANT Make sure each device you add is compatible with your computer
and does not exceed the maximum power allowance for that device If itisa
SCSI or ADB device, make sure to turn off your computer before connecting
the device For further information, consult your Apple-authorized dealer, the
manufacturer of the component you want to add, or the Technical Information
booklet that came with your computer.
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CD-ROM drive —
(optional)

£ CD-ROM drive —
Open/Close button

Floppy disk drive "]

Hard disk drive™ |
(internal)

Power-on light
A green light
indicates that the
computer is on.

Power button

Chapter 3

[——Microphone
(optional)

___—Monitor

<|Power key
Use this key
to turn your
computer
on and off.

Your computer’s ports and connectors

SCSI port <& Connects your Macintosh to SCSI equipment such as external
hard disk drives and scanners.

Ethernet port (AAUI) <+ Connects your Macintosh to a high-speed Ethernet network
using an adapter.

Ethernet port (10BASE-T) <->  Connects your Macintosh to a high-speed 10BASE-T Ethernet

network.

Modem port (GeoPort) \. Connects an external modem or GeoPort Adapter to your
Macintosh.

Printer port (GeoPort) L=l Connects your Macintosh to a printer, LocalTalk network, or
GeoPort Adapter.

Monitor port IO Connects a monitor to a monitor (video) card.



~ Power socket

<& SCSl port

N

<-> Ethernet port (AAUI) —| |

/
[ fc==—x)

<> Ethernet port (10BASE-T)

-1,

ig\g@

%3 Modem port (GeoPort)

£l Printer port (GeoPort)

|| Monitor port (optional)

Apple Desktop Bus ¥
(ADB) port keyboard or a trackball.
Sound input port j

Sound output port

Monitor power socket

< Apple Desktop Bus (ADB) port

' .
¥ Sound input port

L — ) Sound output port

i Il_——Access covers for

expansion slots (6)

# Security lock ports

Connects your Macintosh to an input device, such as a

Connects your Macintosh to an Apple PlainTalk Microphone
or other audio input equipment.

€))  Connects your Macintosh to headphones, externally

powered (amplified) speakers, or other audio output

equipment.

Access covers for

expansion slots (6) Interconnect (PCI) cards.

Security lock ports i

Your Macintosh supports up to six Peripheral Component

You can attach a security lock to your Macintosh. See your

computer products retailer for security lock devices that

work with your computer.

Connecting Additional Equipment
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Connecting audio equipment

Chapter 3

Your Macintosh can play and record stereo sound from a variety of sources
You can listen to or reproduce stereo sound by connecting audio equipment to
the sound input and output ports on the computer. If you have an internal
CD-ROM player, you can also use your computer to play and record sound
from audio compact discs (CDs).

For information on using Macintosh system software to choose audio input
and output options, record an alert sound, or play audio CDs, see the “Sound”
topic of Macintosh Guide, available in the Guide (@) menu.

About your computer’s sound ports

The sound input port is marked with an icon of a microphone. The sound
output port is marked with an icon of a speaker.

Sound input port

Sound output port




The computer's sound ports accept these 35 mm audio connectors:

Stereo miniplug Extended miniplug

The stereo miniplug is found most often on stereo equipment (for example,
personal headphones). The extended miniplug is dightly longer and is
found on voice-quality microphones (for example, the Apple PlainTalk
Microphone). If your equipment has a different type of connector, you can
purchase an adapter at an electronics supply store

Connecting audio equipment

To play or record sound with your Macintosh, you can attach a microphone,
amplifier, tape recorder, or apair of speakers.

For specific instructions on connecting a microphone, skip to the next

section, “ Connecting and Positioning a Microphone” For specific instructions
on connecting speakers, see “ Connecting External Stereo Speakers” later in
this section.

Follow these steps to connect audio equipment to the Maci ntosh:

Make sure that the audio equipment has a cable with a stereo miniplug connector.
If it does not, attach an adapter that has a stereo miniplug.

Place the audio equipment near the Macintosh.

Shut down the Macintosh and turn off the audio equipment.

Attach the cable to the audio equipment and to the appropriate sound port on the
Macintosh.

To record incoming sound on the computer, connect the audio equipment to
the sound input port ().

To record the sound produced by the computer or play that sound through
external speakers, connect the audio equipment to the sound output port («3)).

Turn on the computer and the audio equipment.

Connecting Additional Equipment ‘ 37
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Youre now ready to begin listening to and working with sound. For more
information on working with sound, see the “Sound’ topic of Macintosh
Guide, available in the Guide (@) menu.

Connecting and positioning a microphone

With appropriate software, you can use the Apple PlainTalk Microphone that
comes with some Macintosh computers (or a compatible line-level
microphone) to record your voice or other sounds.

Apple PlainTalk Microphone

You cant use the round, omnidirectional microphone supplied with some
other Macintosh models.

Follow these steps to connect and position the microphone:
Shut down the Macintosh.

Plug the microphone’s connector into the sound input port (¢) on the back of the
computer.

Place the microphone at the top center of the monitor, so that the microphone’s
Apple (@) icon is facing you.




If you carit place the microphone on top of the monitor, position the
microphone according to these guidelines:

= The microphone should be between 1 and 3 feet away from you.

= The microphone should be directly in front of you to minimize the
effect of background noises.

Turn on the computer.

Youre now ready to begin using your microphone

Connecting external stereo speakers

You can take advantage of your computer’s stereo sound output by attaching
externally powered (amplified) speakers.

Assemble the speakers and the cable you need.

You need a cable with a stereo miniplug at one end to connect one or both
speakers to the computer. (Some speakers require a dual-plug adapter.
Others, like those shown in the next illustration, accept a single stereo
miniplug and are joined by standard speaker wires) See the documentation
that came with your speakers for more information.

Turn off the Macintosh.
Plug a stereo miniplug into the sound output port (v)) on the Macintosh.
Connect the speakers together with speaker wires, if necessary.

Your finished connections should ook something like this:

<)) Sound
ﬂ output
ort
p
Qg
i —
B ] f =]
° F| Externally [ | _Audio In port
E= powered
! %7 | speakers |J[co
— —

—
o
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Turn on the computer.

Now you hear the computer's sound through the external speakers

Note: To control the volume of your external speakers, open the Sound
control panel and choose Volumes in the pop-up menu. Use the Built-in
Headphones dider to adjust the volume for your external speakers. If you are
playing an audio CD, you may also need to adjust the volume control in the
program youre using to play CDs

Connecting external SCSI devices

Chapter 3

Your computer has a port for connecting devices that use the Small Computer
System Interface (SCSI, pronounced “skuh-ze€’). The SCSl port permits
high-speed communication between the computer and the device The SCS
icon appears above the port on the computer's back pand.

@E—sw icon

0000000000000)) ongiport
000000000000 por

You can connect SCS devices to the SCSl port in achain. Thefirst devicein
the chain plugs into the SCSI port; the second device plugs into the first
device, and so on. SCSI devices commonly used with the Macintosh include
hard disk drives, CD-ROM players, scanners, printers, and tape or cartridge
backup drives. You can attach up to seven SCSI devices to the external SCSI
port of your computer.

Note: In addition to the external SCSl port, your computer has a second,
internal SCSl interface Theinternal hard disk drive that came with the
computer and the optional CD-ROM player are connected to this internal
SCSl interface. You can have an Apple-authorized dealer attach an additional
device to the internal SCSl interface For more information about the SCS|
interfaces, see the Technical Information booklet that came with your
computer.



IMPORTANT “Before You Connect a Deviced' and “ Connecting a SCSI Device’
contain general instructions for attaching SCSl devices to your computer. Be
sure also to follow the specific instructions that came with your external hard
disk drive or other SCSl device when connecting the device to your

M acintosh.

Before you connect a device

Before you connect a SCSl device to your Macintosh, be sure to complete
these tasks:

= Install any necessary device drivers (software that makes a device work
with your computer). Drivers needed for a SCSl device usually come on a
floppy disk with the device (If no drivers come with the device, then the
device doesrt need drivers) Be sure the drivers are designed for Power
M aci ntosh.

= Make sure each SCSl device connected to your Macintosh has its own,
unique ID number from 0 to 6 (or from 1 to 6 if you have a second internal
hard disk installed). See the instructions that came with each SCSl device
for information on checking and setting its SCSI 1D number.

IMPORTANT If you use two or more devices with the same ID number, your
equipment could malfunction and you could lose data as a resuilt.

= Make sure you have the appropriate cable for attaching the SCSl device to
your Macintosh.

If the device is the first or only one youre connecting, use a SCSl system
cable to connect it to the computer's SCSl port.

Connecting Additional Equipment
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If the device is not the first one, use a SCSl peripheral interface cable to
connect it to the last device in the chain.

IMPORTANT The total length of the cablesin a SCSl chain should not exceed
6 meters (20 feet). SCSl cables must have a 110-ohm impedance For best
results, use SCSI cables manufactured by Apple Computer.

= Make sure that the last (or only) device in the SCSI chain has a terminator.
Make sure that no other external SCSl device has aterminator.

To ensure accurate transmission of information, a terminator must be at
each end of a SCSI chain.

Some external SCSI devices from manufacturers other than Apple have
built-in terminators (Check the information that came with the device) If
the device at the end of the SCSI chain does not have a built-in terminator,
you need to attach an external terminator.

If your SCSI device has a built-in terminator, you may choose to use it as
your first or last device in the chain, or you may have your Apple-authorized
service provider remove any extra built-in terminators. You can attach or
remove external terminators yourself.



Connecting a SCSI device

Use these general instructions in conjunction with the instructions that came
with your SCSl device:

Turn off your Macintosh.

Make sure the SCSI device is switched off.

WARNING Do not connect or disconnect any device while the device or
your Macintosh is turned on. Doing so could damage the device, your
compulter, or both.

Use a SCSI cable to connect the device either to the computer’s SCSI port or to the last
SCSI device already in the chain.

Turn on the devices in your SCSI chain.

IMPORTANT Always turn on any external SCSI devices connected to your
Macintosh before turning on the computer itself. Otherwise, your computer
worit be able to recognize that the SCSl devices are connected to it and your
computer may not be able to start.

Note: If you experience problems after connecting a SCSI device, see the
troubl eshooting information in Chapter 6 for possible solutions

Connecting Additional Equipment
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Expanding memory

The dynamic random-access memory (DRAM) in your computer can be
expanded. Installing additional DRAM adds more memory to your computer
and expands its capabilities. The Technical Information booklet that came with
your computer describes how much additional memory can be installed in
your Power Macintosh.

Memory for your computer is provided in packages called DRAM Dual Inline
Memory Modules (DIMMSs). The DIMMs must be the correct type for your
computer.

The memory used to display images on the screen (called video RAM, or
VRAM) can also be expanded.

WARNING To avoid damage to your computer, Apple recommends that
only an Apple-certified technician install additional DRAM. Consult the
service and support information that came with your computer for
instructions on how to contact an Apple-authorized service provider or
Apple for service If you attempt to install additional DRAM yourself,
any damage you may cause to your equipment will not be covered by
the limited warranty on your computer. See an Apple-authorized deal er
or service provider for additional information about this or any other
warranty question.

It is very important that the DRAM DIMMs be correctly installed in your
Power Macintosh, because incorrect installation can result in errors,
unpredictable results, and damage to your equipment and data.

Installing internal drives

Your Macintosh can hold up to four internal storage devices. Possible
configurations could include a floppy disk drive, a CD-ROM player, and two
hard disk drives (several capacities are available) or a CD-ROM player, a
floppy disk drive, a removable hard drive, and a DAT drive Depending on the
configuration you purchased, these storage devices may already be installed.
If you want to add an internal drive to your Macintosh, see your Apple-
authorized dealer. Refer to the Technical Information booklet that came with
your Macintosh for more information about internal drives
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Connecting network cables

Your Macintosh can be connected to a high-speed Ethernet network via an
AAUI Ethernet connector or a high-speed 10BASE-T Ethernet connector. You
can also connect to a Local Talk network.

It is possible to be physically connected to more than one kind of network at
the same time, but you can use only one of your connections at atime. If both
10BASE-T and AAUI networks are connected, your Macintosh automatically
uses the 10BASE-T connection. If 10BASE-T and Local Talk are connected,
your Macintosh uses the 10BASE-T connection. If AAUI and Local Talk are
connected, your Macintosh uses the AAUI connection.

About Macintosh networking

Your Power Macintosh can connect to a network that consists of as few as two
computers or as many as thousands or even millions of computers and other
devices. The network allows you and the other people connected to it to share
information, access remote services, and share computing resources such as
printers and modems.

A network extends the features of your Macintosh by extending your reach to
the services and resources provided on the network. For example, your
computer alone lets you store, retrieve, and modify information on floppy
disks, hard disks, and CD-ROM discs On a network, however, you can also
store and retrieve information on the hard disks and CD-ROM discs of other
computers, access information that other people have stored for you, or use
mail or other network services

Your computer comes equipped with two built-in network interfaces:
Local Talk and Ethernet. You can also purchase additional Peripheral

Component Interconnect (PCI) cards for alternative networks such as
TokenRing, ISDN, or FDDI.

To connect your computer to a network you need to do two things: connect
your computer to the network using the appropriate cable, and set up your
network configuration in the AppleTalk control panel, the TCP/IP control
panel, or both.

Connecting Additional Equipment
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To set up your network configuration, open the AppleTalk control panel to
choose the physical network interface you are using. (The AppleTalk control
pand also contains zone information—a default zone is chosen for you) If
you plan to use TCP/IP on your Power Macintosh, you also need to choose
settings in the TCP/IP control panel. You can set up your connection in two
ways. manually, by entering a static Internet address, or automatically by
using a network service to connect with a dynamic Internet address Refer to
the “Networks' or “Networking & Communications’ topic of Macintosh
Guide, available in the Guide (@) menu for more information on setting up
network configurations.

If youre using a static I nternet address, you Il need the following information
before configuring your system (your network administrator or I nternet
access provider can provide this information):

= Internet (IP) address: for example, 192.3232.55

= Domain name and domain name server address: A domain connects an Internet
address to a name for your site, for example, acmecom. Enter your Domain
name or type a period ().

» Gateway address: This address provides the path the information will take
through the network at your site to reach the Internet.

= Subnet mask: A subnet mask further defines the location of your machine
You dorit need to change the default unless instructed to do so by your
network administrator.

If youre using a server on the network that will be issuing you an Internet
address using a technique called bootstrapping, then you need to decide what
protocol you will use: BOOTP (BOOTstrap Protocol), or DHCP (Dynamic
Host Configuration Protocol). Your network administrator will tell you which
to choose

If you see an error message after configuring your AppleTalk and TCP/IP
control panels, such as, “Unable to locate host,” or “Could not create a
socket,” this could indicate a problem in the TCP/I P configuration. Contact
your network administrator for additional assistance



Read this chapter for information on
installing and working with application
programs on your computer.

Installing and Using Application Programs

Your computer has several application programs already installed, as well as
some programs that need to be installed before you can use them. The
programs that come with your computer include

= AppleScript, which allows you to automate any actions you perform
repeatedly on your Macintosh

= Drive Setup, which enables you to initialize, test, and update hard disks and
other storage media. Drive Setup lets you partition very large disks (up to 2
terabytes)

= PowerTalk, which provides built-in mail and collaboration services

= QuickDraw GX, which gives your computer more powerful printing and
typographical capabilities

» Text-to-speech software that allows your Macintosh to speak typed text in
compatible applications such as SmpleText

You Il find most of these plus other programs in the Apple Extras folder on
your hard disk. (Drive Setup isin the Utilities folder) To find out if a program
needsto be installed, look inside the progranis folder for an icon labeled
Installer. If you find an Installer icon and want to use that program, double-
click the Installer and follow the instructions on the screen.
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IMPORTANT If your computer did not come with a CD-ROM player and you
did not get the CD-ROM disc that contai ns system software, be sure to make a
backup copy of the programs in the Apple Extras folder. Backup copies allow
you to restore your software if anything should go wrong. It is always a good
idea to make backup copies of application programs and other software

Installing application programs

Chapter 4

You Il probably want to buy and install additional programs. See the manuals
you receive with your programs for instructions on installing and using them.

In most cases, you Il install an application program on your internal hard disk
from a CD-ROM disc that contains the program. The illustration shows how
to insert a CD-ROM disc into your computer's disk drive, with the disc lying
flat, label side up.

For instructions on how to eject CD-ROM discs, see “Ejecting a CD-ROM
Disc” in Chapter 5 Some application programs come on floppy disks. See the
“Disks’ topic of Macintosh Guide, available in the Guide (@) menu for
information on inserting and ejecting floppy disks



To use your programs most effectively, follow these guidelines:
= To avoid installation problems, turn off virus protection programs and use

Apple Extensions Manager to turn off system extensions (except for
Macintosh Easy Open) before you install any software To start Apple
Extensons Manager, restart your computer while holding down the space
bar. Use Apple Extensions Manager to turn off all system extensions except
Macintosh Easy Open (this extension is needed to rebuild the desktop
correctly). To turn extensions back on, use Apple Extensions Manager to
turn them on, then restart your computer.

Put only one copy of each program on your hard disk. Having more than
one Copy can cause errors.

= Whenever you copy a program disk to your hard disk, be careful not to

copy a System Folder. Always check to see what youve copied, and drag
any extra System Folders to the Trash.

If a program malfunctions consistently, try installing a fresh copy. If that
doesnt help, find out from the software manufacturer whether your version
of the program is compatible with the hardware and system software youre
using.

Working with several programs at a time

You can open as many application programs and desk accessories as your

computer's memory allows.

All open programs are listed in the Application menu at the right end of the

menu bar. The name of the active program (the one youire using right now)
has a checkmark next to it, and its icon appears in the menu bar.

The Finder icon

Hide Finder }Commands to hide or

Hide Dthers . .
Show All display open windows

A checkmark —{
indicates the active

v [ Finder _} Open programs

42 simpleTent |

program.

Installing and Using Application Programs

49



50

Chapter 4

Finding out which programs are open

If you have several programs and windows open, you can find out which
program is active and which other programs are open by pulling down the
Application menu.

Switching programs

You can switch to another open program or desk accessory by choosing its
name from the Application menu.

If aprogranisicon is dimmed in the menu, that means its windows are
hidden. Choosing the program from the Application menu displays its
windows.

You can also switch to another program by dicking in awindow that belongs
to an open program, by double-clicking a program icon, or by double-clicking
the icon of a document that was created with the program.

Hiding and showing windows on the desktop

You can hide all windows except those of the active program by choosing
Hide Others from the Application menu.

The other programs remain open even though their windows are hidden.
When you switch to another program, its windows become visible again.

If you want to see all the open windows, choose Show All from the
Application menu.



Backing up your files

Making backup copies of important files is good protection against possible

damage to the originals

= You can back up files stored on your hard disk by copying them to floppy
diks

= You can back up an entire floppy disk by copying it to another floppy disk
of the same capacity or larger, or by copying it to a hard disk.

= You can use a commercial backup program to copy new and changed files
from a hard disk to another hard disk, to atape drive, or to a series of
floppy disks

= |If your computer is on a network, you may be able to back up files by
copying them to a shared disk on the network.

Using Power Macintosh application programs

Your Power Macintosh is compatible with most application programs
intended for use with Macintosh computers. But certain programs are
designed especially for Power Macintosh computers (These are sometimes
called “native’ applications) You Il find that these programs take best
advantage of your computer’s speed.

Special memory requirements

Some Power Macintosh programs may be dightly larger than other programs
and may take up more memory. If you find that you are running out of
memory when you use your Power Macintosh programs, you can use space
on your computer's hard disk as additional memory. For instructions on how
to use hard disk space as memory, see the “Memory” topic of Macintosh
Guide, available in the Guide (@) menu.

You can also have more memory added to your computer, as described in
“Expanding Memory” in Chapter 3

Installing and Using Application Programs



Shared libraries

Power Macintosh programs use special files called shared libraries. These files
help Power Macintosh programs to run more efficiently, and can be used by
more than one Power Macintosh program simultaneoudy. Any necessary
shared libraries are installed automatically in the System Folder when you
install Power Macintosh programs.

If a Power Macintosh program requires a shared library and there is not
enough memory available for the shared library, you Il see a message that
the program could not be opened because of insufficient system memory. If
this happens, see the “Memory” topic of Macintosh Guide, available in the
Guide (@) menu, for instructions on turning on virtual memory.

If arequired shared library is missing, you |l see a message that the program
could not be opened because the shared library could not be found. If this
happens, follow the directions that came with your program to reinstall the
program. If the shared library is still missing, contact the prograrnis
manufacturer for assstance
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Read this chapter for information on
using the internal CD-ROM player,
if your computer has one.

Using the Optional CD-ROM Player

This chapter provides information on the optional CD-ROM player. Refer to
Appendix A, “Health, Safety, and Maintenance Tips’ for information on the
proper handling of these discs.

Your internal CD-ROM (Compact Disc Read-Only Memory) player for
Macintosh computers works with CD-ROM discs, standard audio compact
discs (CDs), and single-session or multisession Photo CDs. Your CD-ROM
player provides access to large amounts of information. However, you cannot
save information on CD-ROM discs. ROM stands for read-only memory;
meaning that the player cannot “write’ information onto CD-ROM discs.

A wide selection of CD-ROM discs is available for entertainment, education,
and business. A typical disc can hold over 650 megabytes (MB) of

i nformation—the equivalent of 270,000 pages of text, up to 8 hours

of speech or music (depending on the sound quality), hundreds of high-
resolution images, or any combination of text, sound, and graphics

53



Inserting a CD-ROM disc

Follow these instructions to insert a CD-ROM disc into your CD-ROM
player. Then follow the instructions provided with your disc, as well as the
instructions in this manual .

1  Start up your Macintosh computer, if it's not already on.

2 Press the Open/Close button to open the tray of the CD-ROM player.

- /Opzxse button

The tray opens
3 Place a CD-ROM disc in the tray, with the disc label facing up.

Make sure the disc is lying flat and centered in the tray. If you are usng a
small (8 cm) disc, make sure it is centered within the inside ring on the tray.

In afew moments, an icon for the CD-ROM disc appears on your screen.
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Ejecting a CD-ROM disc

Follow these instructions to open the tray and gject a CD-ROM disc from
your computer.

IMPORTANT You may not be able to gject adisc if it is being shared. To turn
off file sharing, use the Sharing Setup control panel.

Open the tray.
There are several ways to open the tray of your CD-ROM player.

If a CD-ROM disc icon appears on your screen:
= Select the disc icon on your screen and drag the icon to the Trash.
» Click the disc icon, then choose the Put Away command in the File menu.

= While the AppleCD Audio Player window is active, choose Eject CD from
the File menu, or smultaneoudly press the % and E keys. (AppleCD Audio
Player is a program that allows you to control your CD-ROM player and is
available in the Apple [&] menu)

If no CD-ROM disc icon appears on your screen:
= Press the Open/Close button for your CD-ROM player.

Take the CD-ROM disc out of the tray.
Store your disc in a safe place, avay from heat, dust, and moisture
Push the tray in, or press the Open/Close button, to close the tray.

To avoid possible damage to the tray or the CD-ROM player, keep the tray
closed when you are not using it.

Using the Optional CD-ROM Player
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Playing audio CDs

Chapter 5

With your CD-ROM player and your computer’s built-in speaker, you can play
audio compact discs (CDs) or audio tracks on CD-ROM discs You can also
attach headphones or speakers to the computer to listen to audio CDs and
audio tracks See Chapter 3, “Connecting Additional Equipment,” for
information on connecting sound equipment to your computer.

To start, stop, and otherwise control audio discs, use the AppleCD Audio
Player program, available in the Apple (&) menu. Your audio CD software
will only play tracks that contain audio information. You can listen to an
audio CD or audio tracks in the background while you do other work on
your computer. For more information about playing audio CDs, see the
“CD-ROM Discs’ topic of Macintosh Guide, available in the Guide (@)
menul.



Working with Photo CDs

You can use your CD-ROM player to open Photo CD images stored on Photo
CDs. A Photo CD image is adigitized version of a standard photograph that
you can open and view on your computer screen.

You can do many things with the images on your Photo CDs:
= Open and view the images individually on your computer screen.

= View the images on your computer screen in a series, as you would view
a dide presentation.

= Copy and save the images, print them, paste them into word-processing
documents or other documents that accept graphics, and edit them with
a graphics application program.
Photo CD images are an excellent source of graphics for desktop
publishing, multimedia presentations, business documents, and
professional-quality graphic design. For more information on working with
Photo CD images, see the “CD-ROM Discs’ topic of Macintosh Guide,
available in the Guide (@) menu.
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Sharing a CD-ROM disc over a network

Chapter 5

You can share a CD-ROM disc using your computer’s file-sharing feature If
the disc has audio portions, you will be able to hear the audio yourself, but
other people on the network will not. Likewise, you cannot hear the audio
portions of discs you access over a network.

For further information about file sharing, see the “Networks and
Telecommunications’ or “Sharing Files’ topic of Macintosh Guide, available
in the Guide (@) menu.









Consult this chapter if you experience
problems using your computer.

Troubleshooting

When you have questions

If you want to know how to do a particular task with your computer, refer to
Macintosh Guide in the Guide (@) menu. For instructions on using
Macintosh Guide, see Chapter 2 of this manual.

If you have trouble

While youre using your computer, you may occasionally see a bomb icon

or an error message, or the pointer (x) may “freezé’ on the screen. If you have
trouble with your computer, take a few minutes to read the information in this
chapter. If your problem is related to a particular procedure, you should also
look for information on that procedure in Macintosh Guide, available in the
Guide (@) menu. For additional troubleshooting information and a list of
common questions relating to your system software, see the “ Troubl eshooting”
topic of Macintosh Guide

If you are unable to access Macintosh Guide (for example, if your screen
is“frozen”), refer to this chapter to seeif you can resolve the problem.
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Take your time

When you see an error message, you dont have to take action immediately.
The message stays on the screen until you click the OK (or Restart) button or
turn off the Macintosh.

To help diagnose and correct the problem, gather as much information on the
situation as you can. Then follow the instructions in the next section, “Start
Over”

Make a note of exactly what you were doing when the problem occurred.
Write down the message on the screen and its 1D number (if any). Also list
the programs you were using and the names of any items you know have
been added to the System Folder since the system software was installed.
Thisinformation will help a service person diagnose the problem. (It is
helpful to keep a printed copy of the itemsin your System Folder. For
instructions on printing the contents of afolder, see the “Printing” or
“Printing & Fonts’ topic of Macintosh Guide, available in the Guide [@)]
menu.)

Check the screen for any clues. |s a menu selected? What programs and
document icons are open? Note anything else that seems relevant.

If you were typing text and were not able to save it before the problem
occurred, you can write down the parts of the text still visible on the
screen so that some of your work will be easy to replace

Ask other Macintosh users about the problem youre having; they may have
asolution for it.

If you need repair service, consult the service and support information that
came with your computer for instructions on how to contact an Apple-
authorized service provider or Apple for assstance

If you know that the problem is with a particular application program, contact
the manufacturer of that software for assistance



Start over

Often you can eliminate a problem smply by dearing the computer's memory
and starting over.

If you can, save any open documents before restarting the Macintosh. If your
gystem is frozen and does not respond to anything you do, or if you have a
“bomb” message on the screen, saving may not be possible You can try
pressing $-Option-Esc to quit the program in use when the problem
occurred; if this works, you can then save the documents open in other
programs before restarting. (Be sure to restart the computer immediately after
you save your documents; quitting a program using -Option-Esc may leave
corrupt datain the computer's memory. This corrupt datais erased when you
restart the computer)

To restart your Macintosh, try the following solutions:

= If you can, choose Restart from the Special menu or from the dialog box that's on the
screen.

Dialog boxes contain messages from the computer. If something goes
wrong, a message may appear on the screen, asking you to restart the
compulter.

m If you can’t choose Restart, hold down the 8 and Control keys while you press the
Power key on the keyboard (marked with a triangle).

This key combination restarts the computer. (Use this key combination
only when you carit choose Restart from the Special menu,)

= Turn off your computer with the power button on the front panel of the computer, wait
at least 10 seconds, and then turn it on again.

If the computer does not turn off, try pressing and holding down the power
button for 3—4 seconds.

= [f the power button doesn’t turn off the computer, unplug your Macintosh.

m [f you suspect that the problem is with other equipment, such as a printer or an
external hard disk that’s attached to your computer, turn that equipment off for
10 seconds or longer, then turn it on again and restart the Macintosh.

Troubleshooting
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Rebuild your desktop regularly

A process known as “rebuilding the desktop” helps your Macintosh keep
track of data on your startup disks Although you usually use the hard disk in
your computer as a startup disk, you can also start up from any other disk that
has system software installed. Its a good idea to rebuild the desktop of your
startup disks regularly.

To rebuild the desktop of a startup disk, follow these steps:
Hold down the Option and 88 keys while you start up your computer.

Do not release the keys until you see a message asking whether you want to
rebuild the desktop.

Click OK.

Solutions to common problems

Chapter 6

This section contains descriptions of problems you could experience with
your computer. Some problems may be caused by your CD-ROM player, so if
you dorit find your problem here, be sure to check the section, “Solutions to
CD-ROM Problems” later in this chapter.

The computer is turned on but the screen is dark.

One of the following is probably the cause:

= You have a screen saver program that darkens the screen when the
computer has not been used for a certain period.

Press a key or move the mouse to turn off the screen saver.

= The computer isin deep mode Press akey on the keyboard and/or move
the mouse

= The monitor's brightness control (%) is not adjusted properly.
Check the monitor's brightness control and turn it up if necessary.



= The Macintosh or the monitor is not getting power.

If you have a separate monitor, check that the monitor is plugged in and
turned on, and that the monitor cable is firmly connected to both the
computer and the monitor.

Check that the computer’s power cord is firmly connected to the computer
and plugged into a grounded electrical outlet, and that the outlet has power.

If you have more than one monitor, and only one is dark, check that it is
set up correctly in the Monitors control panel. For information on using
more than one monitor, see the “Monitors’ topic of Macintosh Guide,
available in the Guide (@) menu.

= If none of these steps solves the problem, you may need to reset your
computer's Parameter RAM (PRAM). Reset PRAM by turning off the
computer and disconnecting all external SCSl devices. Next, restart the
M acintosh while holding down the key combination $-Option-p-r. Wait for
the second startup chime, then release the keys. (Note that the “caps lock”
key must be in the up position. This procedure won't work with the
uppercase “P’ and “R’ keys)

If you are displaying video from your computer on atelevison screen, it is
normal for your computer monitor to be dark.

The computer’s clock keeps time inaccurately.

Your computer has a clock that runs continuoudy. When the computer is
turned off, a battery keeps the clock running. If your clock begins to keep
time inaccurately, have an Apple-authorized service provider replace the
battery. Consult the service and support information that came with your
computer for instructions on how to contact an Apple-authorized service
provider or Apple for assistance

Troubleshooting
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When you start up, a disk icon with a blinking question mark appears in the middle of
the screen.

Thisicon indicates that your Macintosh cannot find the system software it
needs to start up. One of the following is probably the cause:

= Your computer may be having a problem recognizing external equipment
that uses the Small Computer System Interface (SCSl).

Shut down the computer, turn off all external SCSl equipment, and
disconnect the first SCSl device in the chain from your computer's SCSI
port. Then restart the computer. If the computer starts up after you
disconnect your SCSl equipment, refer to the manuals that came with the
equipment for information on the proper way to connect SCSI equipment
and assign SCSI ID numbers.

If you have a printer connected to your computer's SCSl port, make sure
your printer is not supposed to be connected to the printer port instead.
Check the manuals that came with your printer for information on how to
properly connect it.

» System software may not be installed on the startup hard disk, the system
software may be damaged, or the hard disk may not be working properly.

Start up your computer using the Disk Tools floppy disk or (if you have a
built-in CD-ROM player) with the CD-ROM disc that contains system
software. (For instructions on how to start up your computer from the
CD-ROM disc, see “Starting Up From a CD-ROM Disc’ in the section
“Initializing aHard Disk” later in this chapter) Then follow the
instructions in “Repairing a Damaged Disk” later in this chapter to test
your startup hard disk and repair any damage.

If repairing the disk doesrit help, follow the instructions in “Installing or
Reinstalling System Softwar€’ later in this chapter to reinstall system
software on your startup hard disk.



When you try to start up from a floppy disk, a disk icon with an X appears in the middle
of the screen and the floppy disk is ejected.

Thisicon indicates that the floppy disk you tried to start up from is not a
startup disk.

Wait afew seconds. The computer should start up from itsinternal hard disk.
Make sure you insert floppy disks only after the computer has begun starting up.

A “sad Macintosh” icon appears and the computer won'’t start up.

E-
—
—

Thisicon indicates that your Macintosh cannot start up because of a problem
with the system software or the computer hardware

Eject any floppy disks by turning off the computer and then holding down
the mouse button while you turn the computer on again. Try starting up with
the Disk Tools floppy disk or (if you have a built-in CD-ROM drive) with the
CD-ROM disc that contains system software. (For instructions on how to start
up your computer from the CD-ROM disc, see “ Starting Up From a CD-ROM
Disc’ in the section “Initializing a Hard Disk” later in this chapter) If the “sad
Macintosh’” icon appears again, consult the service and support information
that came with your computer for information on contacting an Apple-
authorized service provider or Apple for assistance

Troubleshooting
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The hard disk icon does not appear on the desktop.

If you dont see a hard disk icon on the desktop, try the following:

» Use the Drive Setup program to make the disk available Drive Setup is
located in the Utilities folder on your hard disk. For instructions, start Drive
Setup, then choose Drive Setup Guide from the Guide (@) menu.

» If the hard disk isinternal, shut down your computer, wait at least 10
seconds, and then turn it on again.

s If the hard disk is external, make sure that it is turned on and that its cable
is connected firmly; then restart the Macintosh.

» Check the ID numbers of all SCSl equipment connected to your computer.
No two SCSl devices on the same SCS chain can have the same ID
number. In addition, there are special requirements for assigning SCSl ID
numbers that dort conflict with your computer or itsinternal storage
devices. See Chapter 3 and the manuals that came with your SCSl
equipment for information on setting SCSl 1D numbers.

» |If the hard disk is your startup disk, start your computer using the Disk Tools
floppy disk or (if you have a built-in CD-ROM player) with the CD-ROM
disc that contains system software (For instructions on how to start up your
computer from the CD-ROM disc, see “ Starting Up From a CD-ROM Disc”
in the section “Initializing a Hard Disk” later in this chapter.) Then follow
theinstructionsin “Repairing a Damaged Disk” later in this chapter to test
your startup hard disk and repair any damage

If repairing the disk doesrit help, follow the instructions in “Installing or
Reinstalling System Software’ later in this chapter to reinstall system
software on your startup hard disk.

Icons do not appear correctly on your screen.

You need to rebuild the desktop—a process that hel ps your Macintosh keep
track of files and folders on your hard disk. For instructions, see “Rebuild
Your Desktop Regularly” in the section “1f You Have Troubl€’ earlier in this
chapter.

If icons do not appear correctly after you rebuild the desktop, restart your
computer while pressing the Shift key to temporarily turn off system
extensons. When you see the “Wel come to Maci ntosh—extensions off”
message, rel ease the Shift key and press the Option and $ keys s multaneoudy
until you see a message asking if you want to rebuild the desktop.
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Your Macintosh can’t read a floppy disk.

If you see a message that afloppy disk is unreadable, try one of the following:

If the disk has never been used, you may smply need to initialize it. For
instructions, see the “Disks’ topic of Macintosh Guide, available in the
Guide (@) menu.

The disk may be damaged. See “Repairing a Damaged Disk” later in this
chapter for information on testing and repairing disks.

If the disk is a high-dendity disk previoudy used on another computer, the
disk may have been formatted incorrectly as an 800K disk rather than as a
1440K (high-dendity) disk. If so, use the other computer to copy the disk's
contents onto a properly formatted disk.

The disk may have been formatted for use on another kind of computer.
You may be able to use a program that lets you work with such disks on
your Macintosh.

If you are trying unsuccessfully to use a DOS floppy disk, consider the
following:

= Make sure Macintosh PC Exchange is installed and turned on. Macintosh

PC Exchange is a control panel that allows your Macintosh to read files
from DOS computers.

When formatting floppy disks on a DOS computer for use in a Macintosh,
you need to format standard double-sided disks as 720K disks and high-
density disks as 1440K disks. Double-sided disks formatted in 1440K
format and high-density disks formatted in 720K format may not work in a
Macintosh.

If you think your DOS floppy disk might have a format that doesn't work
with a Macintosh, use a DOS computer to copy the contents of the disk
onto a properly formatted disk.

Troubleshooting
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You can't eject a floppy disk

If you carnit gject afloppy disk in the usual way, try the following in order:

Hold down the g and Shift keys and press the number 1 key on your
keyboard to gject adisk in the internal disk drive

Turn off the computer. If the disk isnt gjected, then hold down the button
on your mouse or other pointing device while you turn the computer on
again.

Locate the small hole near the disk drives opening, and carefully insert the

end of alarge straightened paper clip into it. Push gently until the disk is
gjected. Do not use excessive force

-

If none of these solutions work, take the computer or disk drive to your
Apple-authorized service provider to have the disk removed.

You installed a CD-ROM player after you bought your computer and your computer won't
restart after you've copied software for your CD-ROM player to the System Folder.

If you attempt to install software for your CD-ROM player without using
the Installer, you may not be able to restart your computer. Restart the
computer with the Shift key held down (to turn off system extensions), then
remove any CD-ROM software files you copied by dragging them to the
Trash. Reinstall the software according to the instructions that came with
the drive

If this procedure doesrit solve the problem, start your computer using the
Disk Tools floppy disk or the CD-ROM disc contai ning system software that
came with your computer. (For instructions on starting your computer
using a floppy disk, see “Starting Up From a Floppy Disk” in the section
“Initializing a Hard Disk,” later in this chapter)



Your computer won't restart and there is a CD-ROM disc inside the CD-ROM player.

Your computer may be trying to start up from the CD-ROM disc. Press the
Open/Close button on the front of the computer to open the tray, and
remove the CD-ROM disc. Close the tray, then restart your computer.

Your computer starts up and you see large folder-shaped areas, containing labeled
pictorial buttons, instead of the usual Macintosh desktop.

Your computer may have started up from a CD-ROM disc containing
At Ease, an alternative to the Macintosh desktop. You need to have the
Macintosh desktop on your screen before you can use the installation
instructions in this manual.

To return to the Macintosh desktop, choose Shut Down from the Special
menu. When your computer is off, press the Open/Close button of your
CD-ROM player to open the tray, then remove the CD. Close the tray. Then
start up your computer again.

To avoid having the computer start up from a CD-ROM disc, remember to
remove any disc in the drive before you shut down your computer.

You can't start an application program or it quits unexpectedly. Or, when you try to open
aprogram, you see a message that not enough memory is available.

One of the following is probably the cause:

The Macintosh ran out of memory.

Quit the programs that you have open and then open the program you want
to use, or restart your Macintosh.

Use the Memory control panel to turn on virtual memory. (Thisis
especially important if you have a Power Macintosh computer or Power
Macintosh upgrade card and are using programs designed specifically for
the Power Macintosh.,) For more information on virtual memory, see the
“Memory” topic of Macintosh Guide, available in the Guide (@) menu.

The program needs more memory.

Use the programis I nfo window to give it more memory. For more
information on increasing a programs memory, see the “Memory” topic of
Macintosh Guide, available in the Guide (@) menu.
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= The program isa 68K application running in emulation mode that requires
a separate floating-point unit (FPU). It cannot use the built-in FPU on your
computer's microprocessor.

Check the documentation that came with the program to find out if the
program reguires the FPU found in the 68K chip. If it does, you may need
to upgrade to a Power Macintosh version of the program, or install
software that emulates the 68K FPU.

= Sometimes incompatible system extensions or control panels can cause
software problems. Restart while holding down the Shift key to temporarily
turn off all system extensions.

If your program works normally after you do this, use the Extensons
Manager control panel to turn off individual extensions and control panels.
For detailed instructions, see the “Customizing Your Computer” or
“Setting Options’ topic of Macintosh Guide, available in the Guide (@)
menu.

If your program performs better when a particular extension or control
pand is turned off, contact the softwares manufacturer for information or
an upgrade

A dialog box with a bomb appears.

Your system has a software problem.

= Write down what you were doing when the message appeared, and write
down the message.

= Restart your Macintosh. (See “Start Over” in the section “If You Have
Trouble” earlier in this chapter, for instructions) Most software problems
are temporary, and restarting usually corrects the problem.

= Check the startup disk and application program you were using when the
dialog box appeared. Make sure that all programs, desk accessories, and
system extensions youre using are compatible with the system software.
Reinstalling the system software may correct the problem.

= |f the bomb only occursin one application program, try reinstalling the
program from the original disks. If reinstalling doesrit solve the problem,
contact the manufacturer of the program.
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= Sometimes incompatible system extensions or control panels can cause
gystem software problems. Restart while holding down the Shift key to
temporarily turn off all system extensions.

If your computer works normally after you do this, use the Extensions
Manager control panel to turn off individual extensions and control panels
For detailed instructions, see the “Customizing Your Computer” or
“Setting Options’ topic of Macintosh Guide, available in the Guide (@)
menu.

If your computer performs better when a particular extension or control
panel isturned off, contact the extensioris or control panel’s manufacturer
for information or an upgrade.

= |f the problem recurs, you may need to reinstall system software See
“Installing or Reinstalling System Software’ later in this chapter for
instructions.

The pointer (x) doesn’t move when you move the mouse.

One of the following situations is probably the cause:
= Your system has a software problem.

Press $-Option-Esc to quit the application program in use when the
problem occurred. If this works, you can save the documents open in other
programs before restarting.

If that doesrit solve the problem, follow the suggestions in the previous
section, “A Dialog Box With a Bomb Appears”

= Your keyboard or mouse cable connection may have been loosened or
disconnected. Turn the computer off using the power button on the front of
the computer, check that the mouse and keyboard cables are connected
properly, and then restart the computer.

IMPORTANT Do not connect or disconnect the mouse or keyboard while the
computer is turned on. You may damage your computer.

Troubleshooting



74

Chapter 6

= Signals from the mouse are not reaching the computer, either because the
mouse needs cleaning or because there is something wrong with the
mouse

Clean the mouse according to the instructions in Appendix A of this book.

If you have another mouse or pointing device, try connecting and using it.
(Turn off the computer before connecting it.) If the new device works, there
is probably something wrong with the mouse you replaced.

If none of these procedures solves the problem, consult the service and
support information that came with your computer for instructions on how to
contact an Apple-authorized service provider or Apple for assistance

Typing on the keyboard produces nothing on the screen.

One of the following is probably the cause:

= I the computer beeps every time you press a key, Easy Access is probably
turned on.

Open Easy Access from the control panels listed under the Apple ()
menu and turn it off.

= You haverit selected any text or set the insertion point (I).

Make sure the program you want to type in is the active program. Then
place the pointer (x) in the active window and click to set an insertion
point (1) or drag to select text (if you want to replace the text with your
typing).

» Thekeyboard is not connected properly.

Turn off the computer using the power button on the front of the computer,
then check that the keyboard cable is connected properly at both ends

If you have a keyboard with an ADB port (marked with the & icon) on
each end, turn off the Macintosh using the power button and plug the
keyboard cable into the other ADB port on the keyboard. (You may have to
unplug the mouse to do this) Then restart the computer.

= The keyboard is damaged.

If you have access to another keyboard, try using it instead. (Turn the
computer off before connecting it) If the new keyboard works, there is
probably something wrong with the one you replaced.



= Your system has a software problem.

Restart your Macintosh. For instructions, see “Start Over” in the section
“If You Have Troubl€’ earlier in this chapter.

Check the startup disk and application program you were using when the
problem occurred. Make sure that all programs, desk accessories, and
system extensions youre using are compatible with the system software.

If the problem recurs, try restarting the computer with system extensions
turned off. (To turn system extension off, hold down the Shift key while
restarting the computer.) If that doesn't work, you may need to reinstall
system software See “Installing or Reinstalling System Softwarée’ later in
this chapter for instructions

If none of these procedures solves the problem, consult the service and
support information that came with your computer for instructions on how
to contact an Apple-authorized service provider or Apple for assistance

You can't open a document, or you see a message that an application program can't
be found.

= Some documents can be opened by more than one application program.
Try starting a program that you think might be able to open the document,
then choose Open from the progranis File menu to try to open the
document.

» Purchase and install the correct software to use the document, or find out
if the creator of the document can convert it to a form that one of your
programs can use

= Dot try to open the files in your System Folder. Most of the filesin your
System Folder are used by your computer for internal purposes and are not
intended to be opened.

= Rebuild your desktop by holding down the Shift key while starting up your
computer. Keep holding down the Shift key until you see a message that
extensions are turned off; then hold down the Option and $ keys. Keep
holding down the Option and # keys until you see a message asking
whether you want to rebuild the desktop. Click OK.

= If the document is from a DOS computer, use the PC Exchange control
panel to specify which Macintosh program will open the document. For
information about working with DOS documents on your Maci ntosh,
see the information about DOS in Macintosh Guide, available in the
Guide (@) menu.
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You experience problems using a document from a DOS computer.

If you carit open a DOS document using a Macintosh program, try the
following:

= Open the document from within the program by choosing Open in the
programis File menu.

» Use the PC Exchange control panel to specify which Macintosh program
will open the document.

If aDOS document is displayed incorrectly, or you see strange codes or
characters in the document, try one of the following:

= Your application program may have special procedures for opening and
saving documents with different file formats See the information that
came with your program.

= Try opening the document in another program.

Note: Some characters that can be displayed on the Macintosh are not
accurately displayed on DOS computers, and vice versa.

For more information about working with DOS documents on your
Macintosh, see the information about DOS in Macintosh Guide, availablein
the Guide (@) menu.

You see a message that your application program can't be opened because afile can't
be found.

Power Macintosh programs use special files called shared libraries. Any
necessary shared libraries should be installed automatically when you install
Power Macintosh programs.

Follow the directions that came with your program to reinstall the program. If
the shared library is still missing, contact the software programs manufacturer
for assistance
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You experience problems using an older Macintosh program.

Some older Macintosh programs are not completely compatible with Power
Macintosh computers. Check with the progranis manufacturer for
compatibility and upgrade information.

Open the Memory control panel and turn off Modern Memory Manager. For
more detailed instructions, see the “Working with Programs’ topic of
Macintosh Guide, available in the Guide (@) menu.

Solutions to CD-ROM problems

Problems using the CD-ROM player

The CD-ROM player icon does not appear on screen.

= If you have other internal SCSI devices attached to your computer, make
sure that each device has a unique SCSl ID number. (If your CD-ROM
player was installed in your computer at the factory, it has SCSl ID 3)

Refer to the documentation that came with your SCSl devices if you need
to reset SCSI 1D numbers.

Note: Your computer also has an external SCSI connector. All devices on the
same SCSl chain must have unique ID numbers, but devices on different SCS
chains may use the same SCSl 1D number. (For example, you could have a
CD-ROM player with ID number 3 connected to the internal SCSl chain and
atape drive with ID number 3 connected to the external SCSl chain)

= If youinstalled a CD-ROM player after you bought your computer, make
sure the CD-ROM software that came with the drive isinstalled. See the
manual that came with the CD-ROM player for software installation
instructions.

» If youreinstall the CD-ROM software, make sure to restart your computer
after you reinstall the software.
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If you installed a CD-ROM player after you bought your computer and your computer
won't restart after you've copied software for your CD-ROM player to the System Folder.

= If you attempt to install software for your CD-ROM player without using

the Installer, you may not be able to restart your computer. Restart the
computer while holding down the Shift key (to turn off system extensions),
and then remove any CD-ROM software files you copied by dragging them
to the Trash. Reinstall the software according to the instructions that came
with the drive

If this procedure doesnit solve the problem, start your computer using the

Disk Tools floppy disk. (For instructions on starting your computer using a
floppy disk, see “Starting Up From a Floppy Disk,” later in this chapter)

Your computer starts up and you see large folder-shaped areas, containing labeled
pictorial buttons, instead of the usual Macintosh desktop.

= Your computer may have started up from a CD-ROM disc containing At

Ease an alternative to the Macintosh desktop. You need to have the
Macintosh desktop on your screen before you can use any of the
installation instructions in this manual.

To return to the Macintosh desktop, choose Shut Down from the Special
menu. When your computer is off, press the Open/Close button of your
CD-ROM player to open the tray, then remove the CD-ROM disc. Close the
tray. Then start up your computer again.

To avoid having the computer start up from a CD-ROM disc, remember to
remove any disc in the CD-ROM player before you shut down your computer.



The tray of your CD-ROM player won't open.

If a CD-ROM disc icon appears on your screen:

Drag the disc icon to the Trash, or select it and choose Put Away from the
File menu. If the AppleCD Audio Player program is active, choose Eject
CD from the File menu.

If you see a message that a disc canlt be put away because it is being
shared, turn off file sharing, then try again to put awvay the disc.

If no CD-ROM disc icon appears on your screen:
» Press the Open/Close button for your CD-ROM player.
» Thesignal to open the tray may not be reaching the computer. Turn off

your computer and locate the small pinhole to the lower right of the
CD-ROM tray opening. Insert the end of alarge, straightened paper clip
firmly and horizontally into the pinhole Push gently until the tray is
released, then carefully pull the tray open. Do not force the tray open; wait
until the paper dip has didodged it or you may break the front of the tray.

WARNING Turn off your computer before you attempt to eject the tray
using a paper dip. If you don't, you may damage the CD-ROM player.

If neither of these suggestions works, your CD-ROM player may be damaged.
Contact an Apple-authorized service provider or Apple for further assistance

Your computer won't restart, and a CD-ROM disc is in the CD-ROM player.
= Your computer may be trying to start up from the CD-ROM disc. Press the

Open/Close button of your CD-ROM player to open the tray, and remove
the CD-ROM disc. Close the tray, then restart your computer.
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Problems with CD-ROM discs

You insert a CD-ROM disc, but its icon doesn’t appear on the Macintosh desktop.

Make sure that the disc labdl is facing up and the disc is centered in the
tray. If youre using asmall (8 cm) disc, make sure it is within the tray’s
inner ring.

Make sure the tray is closed all the way.

Try restarting your computer.

Try starting your computer from the CD-ROM disc that contains system
software while holding the “c’ key down. If only the hard drive icon
appears on the desktop, then there may be a hardware problem with your
CD-ROM player. If the CD-ROM icon appears above the hard drive icon,
try reinstalling your CD-ROM software following the instructionsin
“Installing or Reinstalling CD-ROM Software”

If you installed the CD-ROM player after you bought your computer, make
sure the CD-ROM software is installed. (Refer to the documentation that
came with the CD-ROM player.)

CD-ROM software is already installed on Macintosh computers that come
with CD-ROM players You can reinstall it by following the procedurein
“Installing or Reinstalling CD-ROM Softwar€’ later in this chapter.

Your computer displays the message “This is not a Macintosh disk: Do you want to
initialize it?” when you insert a CD-ROM disc in the CD-ROM player.

= Make sure that the Foreign File Access and/or Audio CD Access CD-ROM

extensons are installed in your System Folder and are turned on. (If they
are not turned on, use the Extensions Manager control panel to turn them
on and then restart your computer.)

Make sure the CD-ROM software isinstalled. (The CD-ROM softwareis
already installed on Macintosh computers that come with CD-ROM
players) If you installed a CD-ROM player after buying your computer,
see the manual that came with your player.

» Thedisc may use aformat that the Macintosh cannot recognize



Your computer ejects a CD-ROM disc without giving you any error message.

= Make surethediscisflat in the tray and the disc label isfacing up. If
youre using asmall (8 cm) disc, make sure it's centered within the tray's
inner ring.

= Thedisc may need to be cleaned. (See “Handling CD-ROM Discs’ in the
section “Handling Your Equipment” in Appendix A) If there are visble
scratches on the shiny side of the disc, you may be able to remove them
with a CD polishing kit (available from your audio CD dealer). If the
scratches cant be removed, you |l need to replace the disc.

= The disc may be damaged. Try another disc in the drive, and try the
original disc in another drive If the original drive reads other discs or if
the original disc doesrit work in another drive, the disc is probably
damaged. You |l need to replace the disc.

You can't open a document on a CD-ROM disc.
= Try opening the application program first; then open the document.

» Read the manual that came with your CD-ROM disc. Some discs come
with software that you need to install on your computer before using
the disc.

You can't save changes you make to information on a CD-ROM disc.

= CD-ROM isaread-only medium. This means that information can be read
(retrieved) from it, but not written (stored) on it. You can save the changed
information on a hard disk or floppy disk.

Problems using ISO 9660 or High Sierra discs

You cannot access files on a CD-ROM disc that uses the ISO 9660 or High Sierra format.

» Discsin the ISO 9660 and High Serra disc formats have version numbers
attached to file names. Some application programs need these version
numbers in order to work with files To make the version numbers
available to programs on your computer, follow these instructions:

Drag the CD icon to the Trash. When the tray opens, hold down the Option
key and push the tray back in, continuing to hold down the Option key
until the disc is fully in the drive. The program you are using should now
be able to locate file hames on that CD-ROM disc.
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Problems playing audio CDs

You don't hear any sound when you play an audio CD or an audio track on a CD-ROM
disc using the AppleCD Audio Player.

If your CD-ROM player was installed after you bought your compulter,
make sure the audio cable is properly connected. See the documentation
that came with the CD-ROM player for more information.

If you have headphones or speakers connected to the computer, adjust the
connector to make sure they are firmly connected. Make sure the volume
control on your headphones or speakers is not turned down too low.

If you do not have headphones or speakers connected to the computer,
make sure that nothing else is plugged into the sound output port on your
computer.

Some programs change the sound options to suit their needs. You may need
to reset the sound options in a control panel. Refer to the “Sound” topic of
Macintosh Guide available in the Guide (@) menu.

If you are usng a CD-ROM disc over a network, you worit be able to hear
the audio portion.

Make sure the volume is turned up in the AppleCD Audio Player. With the
Audio Player open, drag the volume control dider up or press the Up
Arrow key on your keyboard.

The CD may have been paused. Click the Play/Pause button once or twice

While playing an audio track on a CD-ROM disc that combines audio tracks and data,
you double-click the disc icon and the audio track stops playing.

You carit open data files on a CD-ROM disc and listen to audio tracks on
that disc at the same time

You are unable to record sound from an audio CD.

Check your computer's sound input port to see if a microphone or other
device is connected.

You may need to reset the sound options in a control panel. Refer to the
“Sound” topic of Macintosh Guide, available in the Guide (@) menu.



Problems using Photo CDs

Your CD-ROM player will not open Photo CDs.

» Reinstall the CD-ROM software (available through the “MultiM edia
Software’ option in Custom Install when you reinstall system software).

Your computer does not display color icons for individual images on a Photo CD.

= Your system may be low on memory. To view color icons, restart your
computer and then reopen the Photos folder. See the “Memory” topic of
Macintosh Guide, available in the Guide (@) menu for more information
on managing memory.

After you open an image on a Photo CD, the image is scrambled, colors are displayed
incorrectly, or no image appears in the window.

= The program you are using may not be designed to work with large (high-
resolution) image files. You can open the image with another program or
you can assign more memory to the program. (For more information on
managing memory, see the “Memory” topic of Macintosh Guide, available
in the Guide (@) menu.)

After you open an image on a Photo CD, your system is “frozen” and does not respond
to any input, or you have a “bomb” message on your screen.

s Restart your Macintosh. The program you are using may not be designed
to work with large (high-resolution) image files. You can open the image
with another program or you can assign more memory to the program. (For
more information on managing memory, see the “Memory” topic of
Macintosh Guide available in the Guide (@) menu.)
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If your computer’s performance decreases

If you notice a decrease in your computer’s speed and general performance
after you add special software like a control panel, system extension, or
custom utility, it may be because this software does not work well with Power
Macintosh computers

= Tofind out if a system extension is the problem, hold down the Shift key
while you restart the computer. This temporarily turns off system
extensions. If the computer performs better without this software, one of
the system extensons is likely to be the problem. (If you just added a new
gystem extension, it is the most probable cause of the problem,) Return the
system extensions to the System Folder one at atime, restarting and
checking your computer's performance each time until you identify the
extension that is causing problems. Contact the softwareés manufacturer for
information or an upgrade.

= Tofind out if anew control panel or custom utility youve added isthe
problem, drag it out of the System Folder. (This software may bein the
Control Panels or elsewhere inside the System Folder) Next, restart your
computer and check its performance. If therés an improvement, the new
software was probably the cause of the problem. Contact the softwarés
manufacturer for information or an upgrade.

If you don't know which control panel or custom utility is causing the
problem, you can drag all of these items out of the System Folder and
restart the computer. If the computer performs better when the software is
removed, you need to find out which item is causing the problem. Return
the control panels and custom utilities to the System folder one at atime,
restarting and checking your computer's performance each time until you
identify the one that is causing problems.

If you still do not notice an improvement, follow the instructionsin
“Installing or Reinstalling System Softwar€’ later in this chapter to reinstall
system software on your startup hard disk.
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Solving printer problems

All printers: Check your printer settings in the Chooser, making sure you
have selected the correct printer. Next, turn off the computer and printer
and check the printer cable connections If neither of these suggestions
solves the problem, reinstall your printer driver (this software probably
came with your printer on a floppy disk).

Personal LaserWriter LS LaserWriter SHect 30Q and Personal Laser Writer
300: The system software installed on your computer includes a new
version (version 12) of the Personal LaserWriter 300 printer driver. This
driver works with all three of these printers. Do not install your older
Personal LaserWriter LS or LaserWriter Select 300 drivers; the older
printer drivers are not compatible with Power Macintosh computers.

SyleWriter and SyleWriter 11 printers: The system software installed on
your computer includes a new version (version 20) of the StyleWriter 1/11
printer driver. This driver works with both the StyleWriter |1 and the
StyleWriter printers. Do not install your older StyleWriter driver; the older
driver is not compatible with Power Macintosh computers

If your printer is different from the ones just mentioned, its driver may not

be included on the Power Macintosh hard disk. You should install the driver
for your printer if you encounter printing problems. Install the driver from the
disks that came with the printer.
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Apple software updates include all of the latest versions of Apple software,
including most printer drivers, System Enablers, and updates to utilities,
networking, and communication software.

IMPORTANT Be sure to read the posted Apple Software License Agreement
before installing any software

Currently, Applés Customer Service Divison (CSD) posts Apple software
updates to the following online services:

= AppleLink

s CompuServe

= Internet: Apple Computer Higher Education gopher server

= Internet: ftp.info.applecom (formerly ftp.austin.apple.com)

= Internet: ftp.support.applecom

Specific paths and details for each service follow.

AppleLink

Apple software updates are posted to the APPLE SW UPDATES board
located in the following path:

AppleLink Services (main window)
Software Sampler
Apple SW Updates

eWorld

Apple software updates are posted to the Apple Software Updates board
located in the following path:

Computer Center
Apple Customer Center
Apple Software Updates



CompuServe

Apple software updates are posted to two separate areas on CompuServe:
Apple Support Forum and Apple New Updates. All updates are posted
simultaneoudy to both areas. Updates are removed from the Apple New
Updates area after three weeks

Apple Support Forum (GO APLSUP) contains all software and information
libraries. Software is organized by category into separate libraries, including

System Software

Applell

Newton

System Enablers

Printing

Display & Peripheral Software
Networking & Communications
DOS & Windows

Apple New Updates (GO APLNEW) contains all recently published Apple
software updates, allowing you to download the latest and most popular
Apple Software Updates quickly and easily.
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Internet: Apple Computer Higher Education gopher server

Apple recommends using TurboGopher client software to access the Apple
Computer Higher Education gopher server. The “Apple Support Ared’ folder
islocated in the following path:

Home Gopher Server
Computer I nformation
Apple Computer Higher Education gopher server
Apple Support Area
Apple SW Updates

TurboGopher Client software is available via anonymous File Transfer
Protocoal (ftp) to boombox.micro.umn.edu in the /pub/gopher directory.

» Host name: info.hed.applecom

Internet: ftp.info.apple.com

Thisis aFile Transfer Protocol (ftp) server with all of the latest Apple
software updates (This ftp site was formerly called ftp.austin.apple.com)

» Host name: ftp.info.applecom, IP number is: 20496164

= Path: ftp/Apple Support.Area/ Apple SNV.Updates

You can also download Apple software updates via Apples Worldwide Web

server, www.info.applecom. The Apple web site allows you an easy way to
download Apple software updates from ftp.info.apple.com.

= URL for the Apple web siteis: http://www.info.applecom
= |P number for the Web siteis: 204.96.16.2
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Internet: ftp.support.apple.com

ThisisaFile Transfer Protocol (ftp) server with all of the latest Apple
software updates.

= Host name: ftp.support.applecom.
s P number: 130436.3
» Path: /pub/Apple SV Updates

America Online ftp (file transfer protocol) gateway

You can log onto our ftp.info.applecom server viathe America Online ftp
gateway. You need an America Online account. Once online, follow these

steps:

Use the keyword “ftp” to take you to the ftp area.

Click the FTP button (icon of disk with sunglasses).

In the favorite sites list, double-click “ftp.info.apple.com”.

A dialog box will appear with the ftp.info.apple.com welcome screen.
Click the OK button.

Double-click the Apple.Support.Area folder to open it.

Double-click the Apple.Software.Updates folder to open it.

Each time you open a folder, a new Macintosh window opens
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Before you can use a new disk, the disk must be prepared so that the
computer knows where to store information on the disk. This preparation is
called initializng (or formatting) the disk.

When do you need to initialize a hard disk?

The hard disk inside your computer was initialized at the factory, so you
shouldnt need to initialize it. You need to initialize a hard disk only if

= you purchase a hard disk that has not been initialized at the factory
= Yyour hard disk is damaged

If ahard disk needs to be initialized, the disk's icon does not appear on the
desktop when you start up the computer using another disk.

If the hard disk you want to initialize is not the startup disk, you can use the
Drive Setup program to initialize it. Drive Setup is located on the floppy disk
labeled Disk Tools that came with your computer. If your computer came with
a CD-ROM player and you didnit receive floppy disks, you can find Drive
Setup on the CD-ROM disc that contains system software For instructions,
start Drive Setup and choose Drive Setup Guide from the Guide (@) menu.

If the hard disk you want to initialize is the startup disk, follow the
instructions in this chapter.

WARNING I nitializing a disk erases any information that may be on it.
Before you initialize a damaged disk, try to repair it as described in
“Repairing a Damaged Disk” later in this chapter.



Starting up from a CD-ROM disc

Toinitialize, test, or repair a hard disk, or to install system software on a hard
disk, you need to start up your computer from another disk. If your computer
has a CD-ROM player, you can start up your computer using the CD-ROM
disc containing system software that came with the computer.

To start up the computer using the CD-ROM disc, follow these steps:
Turn your computer on.

When you see the desktop on your screen, press the Open/Close button on your
CD-ROM player, and insert the CD-ROM disc containing system software into the player.

Turn your computer off.

The CD-ROM disc will remain in the CD-ROM player.

Hold down the C key on your keyboard and restart your computer.

Continue to hold down the key until you see the “Welcome to Maci ntosh’
message

Starting up from a floppy disk

Toinitialize, test, or repair a hard disk, or to install system software on a hard
disk, you need to start up your computer from another disk. If you don't have
abuilt-in CD-ROM player, you can start up the computer using either the
Disk Tools or disk 1 from the set of system software disks that came with your
compulter.

To start up your computer using a floppy disk, follow these steps:
Shut down your computer.
Insert the floppy disk into the disk drive.

If you want to initialize, test, or repair your hard disk, use the Disk Tools
disk to start up your computer. If you want to install system software, use
disk 1 from the set of system software disks that came with your computer.

Turn on the computer.
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How to initialize a hard disk

You initialize an Apple SCSl hard disk by using a program called

Drive Setup, which is on the floppy disk labeled Disk Tools that came with
your computer. If your computer came with a CD-ROM player and you didnt
receive floppy disks, you can find Drive Setup on the CD-ROM disc that
contains system software (To initialize a hard disk from another
manufacturer, use the utility software that came with the hard disk)

Start up your computer from the Disk Tools disk or the CD-ROM disc that contains
system software.

See " Starting Up From a CD-ROM Disc’ or “Starting Up From a Floppy
Disk” earlier in this section.

Open the Drive Setup icon.

You may need to look in afolder called Utilities to find Drive Setup.

-

Drive Setup

In the list of drives, click the disk you want to initialize.

Drive Setup

List of Drives

|V01ume Nameis) Type Bus ID LUN

Macintosh HO SCS1 00 0 |45
Earlinag's SCEl 0 4 0

Click the drive you want to initialize...

This disk can be initialized.

(Cnitialize... }{— --then click Initialize.

Click Initialize to initialize the hard disk.
Click Quit when you see a message reporting that initialization was successful.

If a message reports that initialization failed, try again. If initialization
fails a second time, take the disk to your Apple-authorized service provider
for repair.



Repairing a damaged disk
Disks can become damaged by repeated use and handling.

When do you need to repair a disk?

If you see a message reporting that a disk is damaged or unreadable, you may
need to repair the disk.

Try these suggestions first

If you carit start up from a hard disk or you dorit see the hard disk icon on the
desktop, try the following:

» If the hard disk isinternal, shut down your Macintosh, wait at least 10
seconds, and then turn it on again.

» If the hard disk is external, make sure that it is turned on and that its cable
is connected firmly; then restart the Macintosh.

» If the hard disk is your startup disk, start up with a different startup disk. If
the hard disk's icon appears on your desktop, reinstall system software on
the hard disk. See “Installing or Reinstalling System Software’ later in this
chapter.

» Check the ID numbers of all SCSl equipment connected to your computer.
Your computer has two SCSl chains, an internal one and an external one
All devices on the same SCSl chain must have unique 1D numbers, but
devices on different SCSl chains may use the same SCSl ID number. (For
example, you can have a CD-ROM player with ID number 3 connected to
the internal SCS chain and a tape drive with ID number 3 connected to
the external SCSI chain. You cannot have 2 SCSl devices connected to the
external SCSl chain that both use ID number 3)

On theinternal SCSI chain, the computer itself has the ID number 7, and
the factory-installed hard disk has the number O. If your computer came
with a CD-ROM player installed, it is also connected to the internal SCS
chain and has ID number 3

On the external SCSl chain, SCS devices are numbered either 0 to 6, or
1to 6 if you have an additional hard drive installed (its number is 0).

Troubleshooting
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Check that both chains of devices are terminated properly. For information
on setting SCSI 1D numbers and terminating a SCSl chain, see Chapter 3
of this manual and the manuals that came with your SCSl equipment.

s Test the disk following the instructions that come next.

How to test a hard disk

You can test an Apple SCSl hard disk with the Drive Setup program, which is
on the floppy disk labeled Disk Tools that came with your computer. If your
computer has a built-in CD-ROM player, and you didrit receive floppy disks,
you can find the Drive Setup program on the CD-ROM disc that contains
system software.

Start up your computer from the Disk Tools disk or the CD-ROM disc that contains
system software.

See “Starting Up From a CD-ROM Disc’ or “Starting Up From a Floppy
Disk” in the section “Initializing a Hard Disk” earlier in this chapter.

Open the Drive Setup icon.

You may need to look in afolder called Utilities to find Drive Setup.

Drive Setup



In the list of drives, click the disk you want to test.

Drive Setup

List of Drives

Yolume Namefs) Type Bus ID LUN

Macintosh HO SCSL 0 0 0 |4

This disk can be initialized.

Initialize...

Pull down the Functions menu and choose Test Disk.
When a message tells you that testing is complete, click Quit.

If the test reveals a problem, you may be able to correct it by using Disk First
Aid or another disk repair program (see the instructions in the next section),
or you may need to reinitialize the disk (see “Initializing a Hard Disk” earlier
in this chapter). Consult an Apple-authorized service provider for assistance if
necessary. If you had a hard disk from another manufacturer installed after
you bought your computer, use the software that came with the disk or contact
the disk vendor to get the latest version of software.

How to repair a hard disk or floppy disk

You can repair some types of disk damage by using the Disk First Aid
prog